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1 INTRODUCTION TO RATION CARD

Ration Card means a document issued by the Food and Supplies Department, of a State
to the beneficiary (residents of the State) for the purchase of essential commodities
under the Public Distribution System from the fair price shop. It is a must for a State
Governments to ensure that no eligible applicant is denied a ration card under the Public

Distribution System.

Ration cards issuance is a very important process. The issuance of ration cards mainly
happens at the Circle office of Delhi State. The ration card issuance process is a time
bound process and generally remains same throughout the country barring a few
exceptions. In Delhi the time frame for the issue of ration card to the beneficiary is kept

at 45 days from the date of submission of application at the circle office.

1.1 FLOWOFNEWRATIONCARDAPPLICATION

1. Applicant along with Fees for new Ration Card visits the Circle Office and take

the new Ration Card Form

2. Applicant fills the form and submit to the Data Entry Operator (DEO) at circle

office along with supporting documents

3. Data Entry Operator collects the form along with supporting documents and
fees, Enters the details in the epds online application and assign the Inspector

for the verification

4. Food Supply Inspector (FSI) reviews the details filled in Application Form, takes
the print out and visit the site/home of applicant for physical and document

verification
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5. FSI provide the recommendation on the basis of field verification along with
suggestion of nearest KOD/FPS for mapping with Ration Card and forwards to

FSO for approval/rejection through online application

6. Food Supply Officer (FSO) review the application and verification comments ,
Assigns the FPS and KOD based on the recommendation by FSI and forward for
printing at District Office

7. Assistant Commissioner (AC) at District Office takes the print out of pending

Application and send to respective Circle office for distribution

8. FSO at Circle Office receives the paper based cards, sign and distribute to the

respective applicants

Visit Circie Office, Fill the form and
submi )EQ along with fis. 25 and
supporting documents

Card Details into the
oad the supporting

Food Supply Inspector
(FSI) at Circle Office

remarks

Signs In the paper based ration
card and distnbute to the
beneficiary

Takes the print out of Raview the Application,
Rition card and send (o Approve, Map the FPS & KOD
cirdle office and forward

Food Supply Officer (FSO)
at Circle Office

Food Supply Officer
(FSO) at Circle Office

FIGURE 1: FLOW OF NEW RATION CARD APPLICATION



2

User Documentation - RCMS Module

SALIENT FEATURES OF RATION CARD MANAGEMENT SYS

TEM

1.

A complete Online Application - The RCMS is a complete online application
(right from the creation and approval of ration card, to its modification,
document storage, printing of ration card is completely carried out online over
internet. The application also provides the beneficiary an option to apply
online for new ration card and it also facilitate the online status tracking of

new ration card or modification request.

Workflow based Application - Ration card management system is a complete
workflow based system wherein specific functionalities/privileges are assigned
to departmental officials based upon the roles performed by them. For example
in the in order to enter (digitize) the beneficiary ration card application request a
Date Entry Operator login role is created in the system where as the application
verification and approval takes place through Food Supply Inspector (FSI) and
Food Supply officer (FSO) login page.

Extensive use of Master data - The application provides the user with a wide
range of master tables to captures most of the commonly used data (like
Location, District, Tehsil, Village, Scheme, Card type etc). Most of the master data
is made available in the system in pre-populated form following nation level
standards (like MDDS, ORGI etc). The usage of Master tables not only helps in
terms of reducing the data redundancy in the system buts helps in data cleansing
and removes the possibility of erroneous data getting captured in the RCMS
system. Further usage of master tables also facilitates the data entry to a great

extent making the job of the application user simpler.

Ability to migrate existing data (both online and offline) — The application has
been successfully tested across various for migration of ration card
beneficiary database and Fare Price Shop database. The application also provides
the State F & S department an option to migrate/capture the beneficiary

ration card data in both online and offline mode.

Exhaustive Reports - The application provides the user a wide variety of report

which provides the user an insight of the ration card beneficiary database at
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various levels (State, District, Block/Tehsil and FPS levels). These reports come
with a drill down features which also provides the user with an option to print the
data. The application also provides reports specific to the operation need

(pending request, competed request etc) of the user.

6. User Dashboard View - The application provides a role based dashboard view
to the application users displaying the pending request along with the nature
(type of request) thereby reducing the efforts in terms of searching the pending
request. This consolidated dashboard feature facilitate the user to perform the

required action within the stipulated timeframe.

7. User Friendly - The application designed is made very simple and highly user
friendly. The application is also supported with descriptive user manuals to

assist users in terms of performing the required functions.

8. Ration card processing fee acceptance module - The application also
facilitate the user to collect and generate the application processing fees and
generation of receipt online at the time of data entry. This ensures that the
beneficiary application has been entered/entertained by the officials and he also
gets the receipt along with the acknowledgement number by means of which the

user can track the status of his/her application.

9. Ability to integrate with UIDAI database - The RCMS application is capable of
integrating with the UID database for the purpose of de-duplication.



User Documentation - RCMS Module

3 NEW RATION CARD MODULE

3.1 INTRODUCTION
This module captures the process of receiving the new ration card application; filling the form
online, capturing the photograph, attaching the enclosures/supporting documents by data
entry, field verification by inspector module from the beneficiary and issuance of Ration
Card.

3.2 STAKE HOLDERS

Stakeholder Department Function performed
Submission of application form along with
o Individual supporting documents, photograph of head of
Beneficiary ) ) ) ]
(Resident) family and ration card processing fees of Rs 25 at
circle level.
Digitization of ration card, Capturing the picture,
Data Entry Data Entry Team at ] ] )
] i uploading the supporting documents/enclosures in
Operator Circle office o
to the application
Physical verification of Ration card application
Food Supply ) ) form. Online Acceptance of RC application post
Circle Office ) o )
Inspector (FSI) data entry, Recommendation on issuing Ration card
to FSO after verification.
e Online Approval/Rejection of ration card
application post verification form.
Food Supply Circle Office e Assigns KOD and FPS to the ration card
Officer (FSO) application, if approved.
e Distribution of Ration card to the applicant post
biometric verification.
Ration Card Lo . Printing of Ration Card by enclosing the
o District Office
printing team photograph
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3.3

FUNCTION OF DATA ENTRY OPERATOR

The Data Entry Operator at Circle office receives the filled application form for the

new ration card from the resident.

Digitize the application by entering the RC details into the New Ration Card Module.
Upload the supporting documents.

Upload the photograph of head of family.

collects the processing fees from applicant.

Submit the online application form which goes to FSI for further processing

3.3.1 PROCESS OF LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies office link under District tab from
the left panel of home page of PDS Application.

Step 2  Select the login as RCI/DEO option from the dropdown box

Step 3 Enter the User Name and Password

& ()= 2 http://10.23.252.238:8080/nic-scbpdsGEN/epds - [ B[4 | X [ Detta search o -]

File Edit View Favorites Tools Help
5.1 Favorites ‘ 7= M SCBPDS - Mon Jan 07 123.. ¥ Genric ¥ CHD ¥ SCbPDS Login Page ¥ HRY @|Get more Add-ons ¥ [£] Suggested Sites v
| #| SCbPDS Login Page [ ] % - - 2 @ - Pagev Safety v Toosv @v

Department of
Food & Public Distribution

7

STATE DEPARTMENT

- Please Select -

-- Please Select -
AFSO
INSPECTOR
S e Gy o

15,000 crore to about 30 crore families, the PDS in \/

India is perhaps the largest distribution network of its

people through a network of Fair Pri

type in the world.

@ Internet | Protected Mode: On o v 100%
1Y pgAdmin Il 8 Generic-RCMS Non S... | /£ SCbPDS Login Page -... | < [ "R Q) 1.07PM

Step4  Click on Submit to login in to the Application
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3.3.2 OPENING THE NEW RATION CARD APPLICATION FORM

After successfully logging, data entry operator enters the detail of beneficiaries required for

the issuance of new ration card into the new ration card module from the filled in application

form received from applicant.

Step1l  Select the Ration Card option from the Menu bar
Step2  Click on ‘New’ tab to open new application form for filling the applicant’s

details in to the Application.

gRTSIUTFPVKGIrZ7qcOVktCavbnvidbxEktaMKwiLqKtKVntANNF Q Searc

Department of
% Food & Public Distribution Help Change Password Feedback Contact Us &t

Welcome JALGAON RCI [Sign Out

Personal Details:

Head of Family(in LL) *
Mother's Name(in LL) *

Father's Name(in LL)

EPIC Number
Mobile Number *

Enroliment ID

Head Of Family(in EN) *

Mother's Name(in EN) *

Father's Name(in EN)

| |
l l
| |
Spouse Name(in LL) | Spouse Name(in EN) |
l l
| [
| |
[ |

Bank Details:

Date of Birth
Nationality* Select One v
uD
NPRTIN
L
| Select One v Branch | select One v
Account No. | IFSC Code |
Gender(M/FT) * | Select One v

3 @

3.3.3 FILLING THE RATION CARD FORM

Data entry operator gets the New Ration Card Entry Form for filling the details of an

applicant from the filled in application form submitted by the applicant. Following are the steps

Data Entry operator performs for filling the Ration Card.

Step3  Select the Card Type



User Documentation - RCMS Module

Selects the Card Type form the drop down List as per the application form.
Currently there are four types of card; APL, BPL, AAY and APL-JRC

Step 4

Enter the personal details and Mobile No.

Enter the personal details of Head of Family like name, father’s name, gender

mobile etc.

Step 5

Enter the Present Address.

Enter the Present Address of Head Of Family. State, district and circle auto will

be auto populated as it is mapped to Data Entry Operator User Id. Village / Town

need to be selected from the drop down list as per the application. Others Details of

Present Address like House no/name, Landmark/ Locality/ Colony and PIN should

be entered by the DEO as per the application.

Step 6

Enter the Permanent Address.

=4 g F

%=Kz8V¥gA4mimgRTSIuTHPYKEIrZ 7qcOVit CAvbnvidbxEktaMKwiLqKeKVntANNY & | | Q searcn i B

Mobile Number = | uID | | |

Enrollment ID [ NPR TIN |

eg: (—i—1

Bank Details:

Name | setect one - Branch | select One v

Account No. | IFSC Code |

Gender(MIFIT) " | select One v

Present Residence Address: *

House No.House Name/Street House No./House Name/Street

Name/Street No./any other gqualifier{in I No.any other I

LL) * ENY*

L kil ocality/Colony/A | LandmarkiLocality/ColonyiArea [

Name/Area No./Suburbfin LL) * NameiArea No./Suburb{in EN)*

Village/Town(in LL) " | SELECT ONE v Village/Town(in EN) * | SELECT ONE v

Taluka/Tehsil/ Sub-District{in LL) ECDic] Taluka/Tensill Sub-District{in EN} JALGAON

District Name(in LL) WS District Name(in EN) JALGAON

State Namefin LL) HERTE State Name{in EN) MAHARA SHTRA

Pin * |

Permanent Address Details:

House No.House Name/Street House No./House Name/Street

Name/Street No.J/any other qualifier{in | No.any other |

LLy ENy

L kil ocality/Colony/A T LandmarkiLocality/ColonyiArea I

Name/Area No./Suburbfin LL)* NameiArea No./Suburb(in EN)*

Village/Town(in LLy* | Village/Town(in EN)* |

Taluka/Tehsill Sub-District(in LL)* | Taluka/Tehsill Sub-District{in EN)* [

District Name(in LL)" | District Name(in EN)" |

State Namein LL)" | sELECT ONE > State Name(in EN)" | sELECT ONE -

Pin =
SN

Data Entry Operator selects the check box for Permanent Address if it is same as
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present Address Fields of permanent Address will be populated as in Present
Address.

Step 7  Enter the Occupation Detail.
Select the Occupation from the drop down list and enters the total Monthly income

of the head of the family in the professional detail section of the form.

Step 8  Enter the Gas Connection Details
Selects the Gas Connection Status as “Available” or “Not Available” from the drop
down list. If “Not Available” Selected, others fields of Gas Connection Detail
section get disabled. If “Available™ is selected then only the field “Gas Company
Name” of this section gets enabled .Once Gas Company is selected from the
drop down list, “Gas Agency Name” also gets enabled .DEO then selects the

Agency name and enters the consumer number.

Step9  Fill the Family Details

Enter the members detail in the family detail section. Some of the detail of the
Head of the family is automatically get populated from the personal detail section
already filled.

i. If members need to be added then Click on “Add”, a row will be
added to capture the member details such as name, father’s name, age,
relation with head of the family.

ii. Relationship can be selected from the drop down list. Relationship
for the Applicant automatically shows “SELF”.

iii. Nationality can also be selected from the drop down list as Indian or
non-Indian.

iv. Either Date of birth or Age is mandatory to capture as per the
application. If DEO enters any one the other will be automatically
calculated and populated.

v. Check Box for the “Opting to lift Commaodity” should be selected as

per filled in application form for each of the member.

vi. Enter the Applicant name in local language, bank details and mobile

number correspondingzz the individual member S

vi. If DEO wants to delete the details of any member then he can select
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the check box of that row and clicks on “Remove”.

Step 10  Attach enclosures
After filling the form Data Entry Operator selects the document from the drop
down list under various categories of proofs/enclosures/supporting documents
submitted by beneficiary.

Step 11  Upload Photograph
DEO uploads the photograph of head of the family. He clicks on ‘Browse’ button
and select the image file from the location where it is stored.

Step 12  Assign Inspector

Assign the Inspector by selecting the name of inspector who will do the physical
verification of the Application

".‘  http://10.23.252.238:8080/nic-scbpdsGEN/ epds/Ix=RCBEAVBSPSCrren O ~ B ¢ X H ¥ 10.23.252.238 ‘ ‘ {0} g o) = @28

5 “HPDS.. 4% EPDS.. “¥ CHD.. ¥ HRY.. i, Cloud [&] HDFC “®DEL.. M HRY .. “¥240.. “¥ HRY.. “¥ Prod.. <% CHD.. i, Pupl. =¥ JK2.. “¥ GEN_.. 7% 238L..
District Name: pmbala State Name [Haryana ~ [+]
Pin P22z —
Professional Details:
Occupation * [AGRICULTURE LABOUR ~ [=]  Total Annual Income™ —
Gas Connection Details:
‘Gas Connection Status * ’W\zl ‘Gas Company Name * ’—
Gas Agency Name * ,— ‘Consumer Number * ’—
Additional Detail:
OLD RC No.(If Any) [ ]

Name(including Head of Family)
*

S.No Gender{m/f/t) * Date of Birth(DD-MM-YYYY) * Age(Yrs) Mothe
N ANITA FEMALE 01/01/1587 26
SELECT ONE [=]

<[ I ] v
S.No Document Name Document Type Browse & Upload

1 ID Proof [PAN CARD =] [cUsersihcliDesktopipa: _ Browse

2. Proof of residence [ GovT. TELEPHONE BILL [=] [C:WUsers\hcl\Desktop\pas _ Browse

3. Other Mandatory Documents [ SURRENDER CERTIFICATE [=] [cUsersthcliDesktop\pas  Browse.

" Upload image using WebCam

* Upload scanned image

Upload Head of Family's Photo C:\Usersthcl\Desktopipas  Browse..

Select Inspector:™

Designed and Developed by . All contents Copyright of NIC 2012. All Rights Reserved

!

Step 13 Submit the form
Before submitting the form DEO makes sure that RS.25 is collected from the
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applicant as the processing fee for issuance of new Ration Card.
i. Collect the Rs. 25 from applicant.
ii. Click on “submit “to submit the Ration Card

3.3.4 RECEIVING THE CONFIRMATION

After successfully submission of the form confirmation screen gets displayed
with the reference no.

Step 14  DEO/RCI receives the confirmation screen along with the
Reference no.

@ SCBPDS - Sat Apr 13 13:27:00 IST 2013 - Windows Intemet Explorer =nren < |
&= # no /1023252238208 SGEN/epd: 3 49| X I ] Detta search A -
File Edit View Favorites Tools Help
Favorites | 14 ®|SCBPDS - Mon Jan 07 123.. | Genric ®|CHD  SCHPDS Login Page | HRY @ v = Suggested Sites v
¥ SCBPDS - : Sat Apr 13 13:27:00. % - B} - = # - Pagev Safety v Toolsv @v
ﬁ’ Department of -
‘&% Food & Public Distribution -
......
i, Downloading data http://opt.dealply.com/opt_1365808 @ Internet | Protected Mode: On fu v % 100% ~

Step 15  DEO/RCI Click on ,Print* to print the Acknowledgement receipt of

Application for new Ration Card.
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wWoHes - @ RC1304130002[1}.pdf - Nitro Reader o @ =
Y ol Fit Width 1 L e e W
) (& A ik I ¥ % U
v R [ kit page k L ¢ U 1=l Edit Taxt
fand | ZOOM | o paro view S€lect Add Markup Type QuickSign Create Convert Extract Do More cooert 1o wor
v |ClRotate View *"% nole Textw Text > from File To Text Images With pro =SIIErIaALE

™ RC1304130002[1] x

Pages |

1of1 Q N d 5% +
Sa.. M RCI130413000. < B @ WY d) 125PM

Step 16  The DEO/RCI takes the print out of the Acknowledgement receipt.

Step 17 Sign the receipt and give it to the applicant. The format of receipt is given in
Acknowledgement

3.3.5 LOGOUT FROM THE APPLICATION
After submitting of form and giving acknowledgement receipt of the application form

to the applicant the DEO/RCI will sign out from the Application

3.4 INSPECTOR/FSI LOGIN:

3.4.1 FUNCTION OF FOOD SUPPLY INSPECTOR/FSI

Inspector receives the application as submitted by the DEO/RCI

o Visits the Applicant’s premises to physically verify the details as submitted by the
Applicant.

e Enquires and verifies the details from the people living in the surrounding areas of the
applicant.

e Enters the feedback and his recommendation in the application and forward to the
FSO/AFSO for the approval of the Application
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3.4.2 PROCESS OF INSPECTOR /FSI LOGIN INTO APPLICATION

Stepl  Select the Assistant Food and Supplies office link under District tab from
the left panel of home page of PDS Application.

Step2  Select the login as INSPECTOR/FSI option from the dropdown list

Step3  Enter the User Name and Password

&)~ [ ) http//10.23,252.238:9080/nic-schpdsGEN/ep ds# - [ &3] 4 | X |[[] Detta search 3

file Edit View Favorites Tools Help

Jir Favorites | 74§ |7¥ SCBPDS - Mon Jan 07 123... | Genric 2% CHD %) SCbPDS Login Page | HRY @)Get more Add-ons v [ Suggested Sites v
- - L de - Page ¥ Safety v Tools v @~

| ¥ SCbPDS Login Page

Department of
Food & Public Distribution

@ Internet | Protected Mode: On ¢y -~ ®100% -~
= SCbPDS Logi W RC130413000. < fEvRsEY ovd 1:41 PM

Step 4  Click on Submit to login in to the Application

3.4.3 VIEW, VERIFY AND REPORT

Step1  After login Inspector /FSI will see all the pending Ration Card applications
to verify the details of an applicant

Step 2 Clicks on “view, verify & Report” to view the application, verify the details
and submit the report to FSO/AFSO with his recommendation.
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@ SCBPOS - Sat Apr 13 13:45,07 IST 2013 - Windows Internet Explorer =R
&)= = htip://10.23.252.238 8020/nic-schp dsGEN/epds/ - [ &[4[ |[ ) Detta Search A -
File Edit View Favorites Tools Help

¢ Favorites | 5 7 SCBPDS - Mon Jan 07 123.. ¥ Genric ¥ CHD | SCbPDS Lagin Page ¥ HRY @)G Add-ons v & Suggested Sites v

¥| SCBPDS - : Sat Apr 13 13:45:07... % - B - < # - Page~v Safety > Toolsv @~

W Department of

‘ Food & Public Distribution

ContactUs T8
CTOR Sign Out

m Modity  Trsnsfer | Sumender  Renew  Duplicate

New Ration card pending for field verfication : 3

Apphied
SNo  Reference No Applicant Name Status e Inspactor Recommendation
. 3042013
2 RC1304110001 F00rD Verifcation Pending (New SRC) 1az013
3 RC1304130002 Lalt Kumar Verification Pending (New SRC) 13042013

e

& Done Internet | Protected Mode: On ¢ - RKio0% -~

¥ 142 PM

Step 3 On Clicking ‘View, Verify & Report’ the details of the applicant filled at the

time of submission of application is displayed.

%% SCBPDS - Sat Apr 12 1346:00 15T 2013 - Windows Intamet Explorer =R 5|
)= | =) hi1://10.23.252.238 8080/l c-scbpdsGEN/epds/Te=luinlp AaChM5HVOZIN BEIEIES 5 -
File Edit View Favorites Tools Help

L Favorites | o ™| SCBPDS - Mon Jan 07 123.. ¥ Genric ™ CHD ™ SCbPDS Login Pa

~ = Suggested Sites w

®| SCBPDS - : Sat Apr 13 13.46:00. WP -~ Page ¥ Safety ¥ Tools v @~

S

Cond Ty A

Pursanal Detatte:
M of o of Famib/n Local Langusge)

Bk sk or o
o A e, PR
PR M

s

e

Drrc

ey

vt A i s
Vonso s Mo s TSP ———
@ intemet | Protect

[P ———
Taluka T ohaaSub. District
State Marme

@I W) 143 PM
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%9 SCBPDS - : Sat Apr 13 13:46:00 [ST 2013 - Windows Internat Explorar = [ ey
&= = nip/410.23.252.238:8020/nic-s¢ | ChMSIVOZINDLGE = E3ES —
i 5 Tools Help
Faver BPDS - Mon Jan 07 123.. ¥ Genric ¥|CHD | SCBPDS Login Page ¥ HRY & ~ ¥ Suggested Sies ~
| SCBPDS - : Sat Apr 13 134600 % B - M - Poge~ Safuty > Tools~ @~

- 100% -
, CEA) 144 PM

3.4.4 PRINT RC DETAILS FOR PHYSICAL VERIFICATION

Step1l  Click on ‘Print RC Details’ to get the printout of the applicant details with

Checklist.

FormD1[1].pdf - Nitro Reader

/AT &

\ i‘.
Hand |Zo

oM |3 potare view | S6lect Add Markup Type QuickSign  Crea

v |Clrotate View | 2“2 e TextY Text
=| ™ Rrcizoatzooziyy T Formbipy x -
H
e Ranon Carg |
g
a

12 IO OiROHEE o &
i <EEYRLEY 0 15rM

Step 2 Takes the print out of RC Details
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Step 3 Verifies the details given by applicant by physically visiting at the applicant
address and marks the verification done with the date. Also write the

witness name.

3.4.5 FILLING VERIFICATION REPORT

Step 1 After visiting and verifying physically Inspector come back and again clicks
on “View, Verify &Report”, he gets the applicant detail form then he

clicks on ”Enter Verification Remarks” to enter the verification detail.

%5 SCBPDS - Sat Apr 13 14:02:37 18T 2013 - Windows Internet Explorer = >
&)= [ ) hiipi//10.23.252.238:8080/nic-scbpdsGEN/epds/?x=Iuinlp9aChM5tVozINOLas ~ | B[ ¢ [ X |[1s) Detta Search i o |
File Edit View Favorites Tools Help
¢ Favorites b ¥| SCBPDS - Mon Jan 07 123.. ®| Genric Z¥| CHD Z¥| SCbPDS Login Page | HRY @|Get more Add-ons - Suggested Sites »
4

¥| SCBPDS - ; Sat Apr 13 14:02:37.., %~ EJ - 2 d - Page v Safety v Toolsv @~

Department of
Food & Public Distribution

Help Change Password Feedback Contact Us T2
w

Whether Field Verification done:*

Whether Address found correct:*
Whether Name(s) found correct: *
Income Category Per Annum *

Energy category Verified

Enter Name of Witnesses witness 2 |

Submit  Back = Reset

i Downloading data http://opt.dealply.com/opt_1365808 @ Internet | Protected Mode: On o -~ % 100%
v T P ————— || 8 I 1 - T —
== 4Y pgAdmin 111 Generic-RCMS_Non S. /= SCBPDS - : Sat Apr 1 < EEYRAEY @) 1:59PM

Step 2  Enter the feedback of physical verification

i. Field Verification — Click on Check Box to confirm whether field
verification is done
ii. Name Verification — Click on Check Box to confirm the name of the
applicant
iii. Address Verification — Click on Check Box to confirm the address
of the applicant.
iv. Income Category — Enter Monthly Income Category of applicant.
v. Eligibility for Energy Category — Enter no. of connections in the
text box found during the physical verification.
vi. Name of Witnesses — Enter name of witnesses from whom inspector
has verified.

Step3  Recommend for Approval /Rejection.

Step4  Selects nearest FPS to the applicant address if recommend for approval. He
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can select minimum one or maximum three nearest FPS.
Step5  Text box is provided to INSPECTOR/FSI for his recommendation remarks.
Step 6  Enter the Verification Date.
Step7  Click on “Submit” to submit his report

@ SCHFDS - Sat Apr 12 14,0237 15T 2012 - Windows Intarnat Explorar = s <
&5 )~ [ 3 nttp//10.28.252,2388020/ni c-sch pdsGEN/epds/ P luinlp SOCh MBHVOZINO Lat = | | 42 | X |[14] Detta Search 2 -
Filo Fdit View Favorites Taols  Help

i Faverites | 4 7] SCBPDS - Mon Jan 07 128.. %) Genrle ™% CHD |7 8CHPDS Login Page ] HRY &8 Got more Add-ons = | Suggested Sites ~

¥| SCRPDS - : Sat Apr 18 14:02:37.. | 0

M - B3 - | d - Pags ~ Sofsty ¥ Tools v @~ 7

i Error on page. @ Internet | Protected Mode: Gn “u - *L100% -

CHM)  2:00 PM

3.4.6 FINAL SUBMISSION BY INSPECTOR/FSI

After submitting the verification Report INSPECTOR/FSI gets the confirmation screen
showing the details such as number of Adult, child, infant, suggested FPS etc.

3.4.7 RECEIVING THE CONFIRMATION OF SUBMISSION OF REPORT

Once the physical verification report is successfully submitted the inspector receives

the confirmation of report submission along with the reference no.
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5 SCBPDS - 53t Aor 13 140945 IST 2013 - Windows Intarnat Bolarer =7 e

< O] 10.23.252.238:50% . N x=luinlp9aChMEtIVOZINGLGE = | | 4 [ X || 5] Detta Search o -
File Edit View Favorites Tools Help

Favorites ¥|SCBPDS - Mon Jan 07 123.. ) Genric | CHD # SCbPDS Login Page | HRY @
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&3 Food & Public Distribution

3.4.8 SIGN OUT FROM THE INSPECTOR/FSI LOGIN
Step1  Clicks on ‘Sign Out’ to logout form application

3.5 FSO/AFSO LOGIN
3.5.1 FUNCTIONS OF FOOD SUPPLY OFFICER ( FSO/AF0)

Step1l  Approve the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

Step 2  Rejects the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

Step 3 Sends the application for re-verification to the INSPECTOR/FSI.

3.5.2 PROCESS OF AFSO/FSO LOGIN INTO APPLICATION

Step1l  Click on the Assistant Food and Supplies office link under District tab from
the left panel

Step 2  Select the login as FSO/AFSO option from the dropdown list

Step 3 Enter the User Name and Password in the respective fields.
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[ 2 nttp://10.23.252.238:8080/nic-scbpdsGEN/epds o-2ex| (e
¥ SCbPDS Login Page x [
" File Edit View Favorites Tools Help
5 ZEPDS.. 4% EPDS.. # CHD.. S HRY.. . Cloud [l HDFC ¥ DEL.. Z¥ HRY.. %% 240.. 2 HRY.. 2 Prod.. 8 CHD.. i Pupl. % JK2.. % GEN_.. 2 23L..

Department of
Food & Public Distribution

STATE DEPARTMENT

AFSO
User Name

The Public Distribution System (PDS) in tl

facilitates the supply of food grains and djftribution of

—. Sentla\ commodities to a large nu
Password

people through a network of Fair Pricé| Shops at a

— bl ]
subsidized price on a recurring basis. WithNg@ network

MIS & REPORTS of more than 51879 lakh Fair Price Shops cl W
distribute annually, commodities worth more thar
RS 15,000 crore to about 30 crore families, the PDS in

< Click on leftside menubar
and then select the login type

India is perhaps the largest distribution network of its

type in the world.

7) Outlook - anita.sh87.. T Generic-RCMS_Non... T Gel _Non.. T Haryana - Allocatio (=) S Login Page Zvafyd ¢ 351M

Step4  Click on Submit to login
3.5.3 CHECKING THE PENDING APPLICATIONS
After logging in, the AFSO/FSO will be taken to “Applications Pending for Decision” page.

Step1l  Click on ‘View & Decide’ to see the details of Field Verification details
submitted by the INSPECTOR/FSI.
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@ SCBPDS - Sat Apr 13 14:11:19 [ST 2013 - Windows Internet Explorer Sl e
&)~ =) hiip//10.23.252.238 8080/nic-schpdsGEN/epds/ - | &[4 [ X |[ &) Detta search £ -
File Edit View Favorites Tools Help
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§ Department of
' Food & Public Distribution

Home | Ration Card | FPS | Reports

SNo Applicant Name Status
e Date

LALIT KUMAR Verification Pending (Now SRC) 13042013

3.5.4 AFSO/FSO DECISION PAGE
Step 1 On the “Application Pending with AFSO/FSO” Page, the AFSO/FSO has
the option to view the application details by clicking on “Click here to view

application details”.

Step2  FSO can select the relevant option as to whether he deems fit to approve or
reject the ration card application based on report submitted by the
INSPECTOR/FSI.

AFSO/FSO can also send the application for re-verification to the INSPECTOR/FSI.
3.5.5 VIEW APPLICATION DETAILS AND ENCLOSURE

AFSO/FSO can view the application details by clicking on “Click here to view
application

Details” on AFSO/FSO Decision page.

Step1l  Click on View button to view the updated Enclosure

Step 2  Click on “Back” button to go the previous screen to Submit.
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Click Here to view the Details

Whether field verification done: Yes

Whether address found correct: Yes

Whether name(s) found correct: Yes

Narme of first witness:

Name of second witness: “

Energy category verified: Gas User
Recommended for approval: Yes

FSI Remarks Credentials verified.

 Click here to approve ration card application request
¢ Click here to reject ration card application request

< Click here to send request for

Map to FPS " [BALIT SINGH--107000100025(0) =
Remarks:

Renarka

Reset = Back
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3.5.6 APPROVAL/REJECTION/ RE-VERIFICATION APPLICATION

Once the AFSO/FSO has checked the application details, he/she comes back to his
Decision screen. Selects the option (approve/reject) to approve or reject the

application
Step1  If he selects re-verification then he gets option to Assign INSPECTOR/FSI.
Step2  He selects the INSPECTOR/FSI from the dropdown list to assign re-
verification.

Step 3 He clicks on “Submit” to submit his decision of approval or rejection.
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3.5.7 CONFIRMATION OF APPROVAL OF AN APPLICATION FORPRINTIN
G

When the AFSO/FSO submits his approval he gets the screen showing the mapping of FPS.
Step1l  Clicks on “Submit” to submit his approval to the AC/DFSC at
District Food and supply office to get the ration card printed.

3.5.8 RECEIVING THE CONFIRMATION
Once his approval is successfully submitted the AFSO/FSO receives the

confirmation of report submission along with the reference no.
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3.6 AC/DFSC LOGIN

3.6.1 FUNCTIONS OF AC/DFSC

Stepl  Get the Approved Ration Cards from the AFSO/FSO.
Step 2  Print Ration Cards.

3.6.2 PROCESS OF AC/DFSCLOGININTO APPLICATION

Step1  Click on the District Food and Supplies Office link from the left panel.
Step 2 Select the login as AC/DFSC option from the dropdown box.

Step 3 Select the District

Step4  Enter the User Name and Password in the respective fields.
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PS on a recurring basis.

STATE DEPARTMENT
:ﬁout Public Distribution System m‘

DFsC -

faciitates the supply of food grains and distribution of || USerName
essential commoiities to a large number of poor

Password

The Public Distribution System (PDS) in the country

people through a network of Fair Price Shops at a
subsidized price on a recurring basis. With a network

MIS & REPORTS of more than 51879 lakh Fair Price Shops claiming to | District 4
distribute annually, commodities worth more than Rs
15,000 crore to about 30 crore families, the PDS in
India is perhaps the largest distribution network of its
type in the world.

on le

and then select the login type

aryana - Allocatio

Step 5 | Click on Submit to login.

3.6.3 PRINTING THE APPROVED RATION CARDS

Stepl  Click on “Ration Card”.
Step2  Clicks on “Print” to ration card pending for printing
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Step 3 Select the circle for ration card displayed circle wise.

Step4  Select the Ration Cards to be printed.
Step5  Clicks on “Print Selected RCs”.
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3.6.4 PREVIEW AND PRINT

Step1  Select preview to verify the ration card before printing.

Step 2  Click on “Print Report” to print the Ration Cards.

Step 3 Click on the Back button to go to the previous screen.

Step 4  On the previous screen, AC/DFSC needs to click on the option “Confirm
Print’, which will remove the printed ration cards from the list of Ration Cards
Pending for Printing.

4 RATION CARD MODIFICATION MODULE

4.1 INTRODUCTION

Ration card is issued to a family and it remains valid for particular time duration. (For Delhi
State the validity of the ration card is for 5 years after which the beneficiary needs to renew
the ration card.) During the validity period it may be possible that beneficiary details like
address or the beneficiary family details have undergone certain changes like a new member
gets added to the family or an existing member has died during the validity period in all such
cases the ration card must be modified accordingly. A ration card can be modified due to
following reasons-

1. Change of head of family
2. Change of Address
3. Member Addition
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Member Removal

FPS Change

KOD Change

Member Details Modification
Change of Energy Category

Lo N

Card Type Change

In order to carry out the modification of ration card details or member details the
beneficiary fills in the ration card modification form specifying the modification along with
the supporting documents. This form along with the supporting document is submitted at
the circle office where the DEO makes Entry in the Online Application. DEO forward the
Application to the FSI for Document/Field verification. Once Verification gets completed FSI
forward the application to FSO with remarks. FSO reviews application and feedback
provided by FSI and if the modification details are found to be in order the modification are
made in the ration card details, FSO prints the new ration card with modified details, FSO
signs the card after which the ration card is issued back to the beneficiary.

4.2 ACTORS INVOLVE

Stakeholder Department Function performed

Beneficiary Resident Submits Ration Card modification form along with
supporting document, Old Ration card and 25 Rs.
(Fees of Ration Card Modification)

Data Entry team | Circle Office Data entry team makes the necessary changes as
(DEO) entered ration card modification form in the online
application

Food Supply Circle Office e FSl does the Document/Field Verification

Inspector (FSI) e Provide the verification report and remarks to
the FSO

Food Supply Circle Office e Online Approval/Rejection of ration card details

Officer (FSO) Modifications.

e Print the Paper based Ration card with
modification details
e Distribute the Ration card after signing to the

beneficiary

4.3 DATA ENTRY OPERATOR (DEO/RCI) LOGIN
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4.3.1 FUNCTION OF DATA ENTRY OPERATOR (DEO/RCI)

e The Data Entry Operator (DEO/RCI))at Circle office receives the filled application
form for the ration card modification from the beneficiary.

e  Enter the details entered in Ration Card modification in the Online Application
e Upload the supporting documents wherever required.

e Upload the photograph of head of family wherever required.

o Collects the processing fees from applicant.

e Submit the online application form which goes to FSI/INSPECTOR for further processing

4.3.2 PROCESS OF LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies Office link from the left panel of home
page of PDS Application.

Step2  Select the login as DEO/RCI option from the dropdown box

Step 3 Enter the User Name and Password
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Step4  Click on Submit to login in to the Application

4.3.3 OPENING THE RATION CARD MODIFICATION FORM

After successfully logging, data entry operator enters the detail of beneficiaries required for
the Ration Card modification from the filled in application form received from applicant.

Step1l  Select the Ration Card option from the Menu bar
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Step2  Click on ‘Modification tab to open application form for Ration card
Modification
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Department of
Food & Public Distribution
Help Change Password Feedback Contact Us 1821
Welcome RCI RCI ISign Out

i A

Instructions for RCI:

1, Please verify the completeness of the RC Application form before proceeding for online data entry.

2. Please collect R=.25 after the data entry is complete and issue system generated receipt to the applicant.
3. Please do not accept incomplete application form,

4. Documents required from the applicant:

(a) New Ration Card:

* 1D Proof(any one): Adhar, Driving license, Govt, photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID .

* Proof of residence(any one): Electricity bill, General power of attorney, Govt.» telephone bill, NOC from landiord with 1D proof, Rent Agreement, Rent receipt,
Sales deed, Water bill

* Other Mandatory documents(any one): Affidavit, Deletion certificate, Old ration card, Surrender certificate
(b) Modification:

* Address Change(any one): Electricity bill, General power of attorney, Govt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales
deed, Water bill

* Member Addition(any one): Affidavit, Birth certificate, Deletion certificate
* Card Type: Income Proof

* Change HOF: Death certificate(in case of death)

* Member removal: Death certificate(in case of death)

* Modify member: (any one): Driving license, Govt. photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID
* Change in Energy Category: Document of new gas connection

(c) Duplicate:

* Supporting Documents(any one): Copy of FIR, Old ration card

* Address Proof(any one): Electricity bill, General power of attorney, Govt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales
deed, Water bill

(d) Transfer:

* Proof of residence(any one): Electricity bill, General power of attorney, Govt. telephone bill, NOC from landiord with ID proof, Rent Agreement, Rent recelpt, Sales
deed, Water bill

(e) Surrender:

* Old ration Card -
http://1023 ®100% ~

4.3.4 ENTER RATION CARD APPLICATION NO. FOR MODIFICATION

Step 1: Click on the Option given to enter the New Ration Card No. or Old Ration
No.

Step 2: Enter the Ration Card No. in the Text boxes given

Step 3: Click on Submit to open DEO/RCI page for Ration Card Modification
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4.3.5 DEO/RCI HOME SCREEN

Step 1: Select the type of Ration Card Modification from the list given (For Multiple
Modifications DEO/RCI has to select Options one be one)
Step 2: In DEO/RCI home screen the type of modification which has been done will
be converted to Bold and get disabled
Step 3: If User wants to again modify the same entry the click on Refresh Button to
discard the previous entry for the Modification
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4.3.6 PRESENT ADDRESS CHANGE

Step 1: Click on Present Address Change from the DEO/RCI Screen

Step 2: Form for Present Address change will be displayed which include Name of
HoF, Old RC No., Present Address (as per Existing Records), and form for
entering new address and attachment of supporting documents

Step 3: Enter the New Address in the space given

Step 4: Attach the enclosures (Proof of Residence) and enter the Remarks

Step 5: Click on Save and Back Button to save the Application and move to DEO/RCI
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home screen
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4.3.7 ADDITION OF NEW MEMBER

Step 1: Click on Member Addition from the DEO/RCI Screen

Step 2: Form for Addition of New Member will be displayed which include Name of
HoF, Old & New RC No., Personal Details like Name of HoF, Mother Name,
Father’s Name, and Family Details

Step 3: Enter the Details of new member like Name, Gender, Date of Birth, Age,
Mother’s Name, Father’s Name, Spouse Name, EPIC No., Nationality,
Opting to Lift Commodity, Relation with Applicant in the given space given

Step 4: Attach the enclosures (Any one the document — Birth Certificate, Affidavit,
Deletion Certificate) and enter the remarks

Step 5: Click on Save and Back Button to save the Application and go back to DEO/RCI
home Screen
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Step 1:

Step 2:
Step 3:

Step 4:

Step 5:
Step 6:
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Select the Change of Card Type Option from the DEO/RCI home Screen to
open form of changing the card type of beneficiary
Name of HoF, Old and New RC no. will be populated.
Present Card Type of beneficiary will be displayed by default in the
dropdown list of the Scheme
Change the Card Type and attach supporting document (Income Proof) of
beneficiary

Enter the Remarks
Click on Save & Back to save the application and go back to the DEO/RCI
home screen

4.3.9 CHANGE OF HOF

4.3.9.1 IN CASE OF DEATH - FILLING THE FORM

Step 1: Select the Option as ‘In case of Death’. Steps for HoF Change in case of
death of HoF will appear on the screen (Follow the steps as mentioned).
Step 2: Personal details of the HoF along with family details will be populated o the
screen
Step 3: Select the HoF in the Family Details and Click on Remove to remove the
details of present HoF.
Step 4: Change the Relationship of family member to SELF who will become new
Family Member
Step 5: Change the Relationship status of other family members also according to
New HoF
Step 6: Upload the Death Certificate and Photograph of New Head of Family
Step 7: Enter the Remarks and Click on Save and Back to save the application and go
back to the DEO/RCI home screen
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4.3.9.2 IN CASE OF MEMBER TAKING OVER AS HOF

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Step 6:

43.10 M

Step 1:
Step 2:

Step 3:

Step 4:

Select the Option as Member taking over as HoF. Steps for HoF Change in case
of Member taking over of HoF will appear on the screen (Follow the steps
as mentioned).

Personal details of the HoF along with family details will be populated o the
Screen

Change relation of Previous HoF to any other relation and change the
Relationship status of new family member as SELF.

Change the relationship status of other family members also according to new
HoF.
Upload the Photograph of new Head of Family

Enter remarks and click on save and back to save the application and back to
DEO/RCI home screen

EMBER DELETION

Select the option as In case of Death or Any other Reason

Personal details of HoF along with the details of Family member will be

displayed

Select the Member to be deleted and click on remove to remove the family

member

Click on Save and Back to save the application and go back to DEO/RCI home
screen

4.311 MEMBER DETAILS MODIFICATION

Step 1:
Step 2:

Step 3:
Step 4:
Step 5:

Select the Change in Member Details Option from the DEO/RCI home screen
Personal details of HoF and Family Details in Editable format will be
displayed on the screen

Change the details as mentioned in the Modification form

Attach the supporting documents and enter the Remarks for Modification
Click on Save and Back button to save the application and move to DEO/RCI
home screen
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4.3.12 CHANGE IN ENERGY CATEGORY

4.3.12.1 CHANGING FROM GAS USER TO KEROSENE USER

Step 1: Select the option Change in Energy Category from the DEO/RCI home screen
Step 2: If the beneficiary is Gas User then screen for changing to Kerosene user will
be displayed
Step 3: Assign the KoD to the Ration Card, attach the supporting document
(Affidavit) and enter the remarks for modification
Step 4: Click on Save and Back Button to save the application and go back to the
DEO/RCI Home screen
% SCAPDS - Sat Apr 13 1593153 15T 2013 - Windows ntemet Bpiarer =aren x|
OO = v o P~ . ,

4.3.12.2 CHANGING FROM KEROSENE USER TO GAS USER

Step 1:
Step 2:

Step 3:

Step 4:

Step 5:

Select the option Change in Energy Category from the DEO/RCI home screen
If the beneficiary is Kerosene User then screen for changing from Kerosene
user to Gas user will be displayed

Enter the Gas Company Details like Name of Gas Company, Gas Agency and
Consumer No.

Upload the supporting document (Proof of new Gas Connection) and enter
the remarks for modification

Click on Save and Back Button to save the application and go back to the
DEO/RCI Home screen

4.3.13 CHANGE OF FPS

Step 1:

Select the FPS Change Option from the DEO/RCI home screen
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Step 2:
Step 3:
Step 4:
Step 5:

Name of Old FPS with FPS ID will be displayed on the screen

Select the name of new FPS from the drop down list

Enter the remarks for modification

Click on Save and back button to save the application and go back to the
DEO/RCI home screen
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ASHA RANI--107000100035(0) S

Select New FPS

Remarks For Modification

change fpd

4.3.14 CHANGE OF KOD

Step 1:
Step 2:
Step 3:
Step 4:
Step 5:

Select the KoD Change Option from the DEO/RCI home screen
Name of Old KoD with KoD ID will be displayed on the screen

Select the name of new KoD from the drop down list

Enter the remarks for modification

Click on Save and back button to save the application and go back to the
DEO/RCI home screen

4.3.15 SUBMITTING THE MODIFICATION TO THE FSI/INSPECTOR

Step 1:

Once all modification has been saved collect the fees of Modification (Rs.
25) from beneficiary and click on payment collection check box
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Step 2: Select the name of FSI from the drop down list to forward the application
for verification
Step 3: Click on Submit Modification to submit the request for Modification
"85 SCoPDS 1S3t Apr 15 153702 1 2003 Vo et Blerr =

Department of
&% Food & Public Distribution

13/04/2013
066000000001

Step 4: Acknowledgement receipt of modification will be displayed on the screen.
User can take the print of the acknowledgement and save the receipt in PDF

format

- RCM1304130001(2].pdf - Nitro Reader = @ ==

| " RCM1304130001[2] >

4.4 FOOD SUPPLY INSPECTOR/FSI LOGIN

4.4.1 PROCESS OF LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies Office link from the left panel of home
page of PDS Application.
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Step 2 Select the login as FSI/INSPECTOR option from the dropdown box

Step 3 Enter the User Name and Password
%% SCHPDS Login Page - Windaws Internat Explorer (=R <
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4.4.2 DASHBOARD OF FSI/INSPECTOR

Step 1: After Login of FSI/INSPECTOR list of pending application for verification will be
displayed on the dashboard of FSI/INSPECTOR
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Step 2: Click on View, Verify & Report to view the application and enter the verification
Remarks
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4.4.3 PRESENT ADDRESS CHANGE

Stepl  The Details of Head of Family along with previous address and new address
will be displayed on the screen

Step 2 FSI/INSPECTOR can view the attachment attached by clicking view button

Step3  Select the verification type as Field verification

Step4  Enter the field verification date and click on Yes to recommend or No to not
recommend

Step 5 Enter the Field verification remarks

Step6  Click on submit to forward the application to FSO/AFSO

Step 7 Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO
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4.4.4 MEMBER ADDITION



Step 1

Step 2
Step 3
Step 4
Step 5
Step 6

Step 7

User Documentation - RCMS Module

The Details of Head of Family along with previous family details and new
family details with added member will be displayed on the screen

FSI can view the attachment attached by clicking view button

Select the verification type as document verification

Select the Option Yes/No to recommend or disapprove the application
Enter the document verification remarks

Click on submit to forward the application to FSO/AFSO

Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO
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4.4.5 CHANGE OF CARD TYPE

Step 1

Step 2
Step 3
Step 4

Details of HoF along with previous and new card type will be populated on
the screen

Click on View to view the Attachment (Income Proof)

Select the verification type as Document Verification from the drop down
Click on Recommend (Yes/No) to recommend or reject the application Step

5 Click on submit to forward the application to FSO/AFSO

Step 6

Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO
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4.4.6 CHANGE OF HEAD OF FAMILY

Step 1
Step 2

Step 3
Step 4
Step 5

FSI can view the Name of Old HoF and new HoF in the Application

Select the type of verification as Document verification from the drop down
list

Click on Recommend (Yes/No) at approve or disapprove the application
Click on submit to forward the application to FSO/AFSO

Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO

4.4.7 MEMBER DELETION

Step 1
Step 2
Step 3

Step 4
Step 5

FSI/INSPECTOR can view the details of family member of HoF along with

the member deleted

Select the type of Verification as document Verification from the drop down
list

Click on Recommend (Yes/No) to approve or disapprove the application

Click on submit to forward the application to FSO/AFSO

Click on submit on confirmation screen. FSI/INSPECTOR will receive

confirmation of submission of Application to the FSO/AFSO

4.4.8 MEMBER DETAILS MODIFICATION

Step 1
Step 2
Step 3
Step 4
Step 5

FSI/INSPECTOR can view the previous details and modified details on the screen
Click on view to view the attached enclosure

Select the type of Verification from the drop down

Click on submit to forward the application to FSO/AFSO

Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO

4.4.9 CHANGE OF ENERGY CATEGORY

Step 1
Step 2
Step 3
Step 4

Step 5

FSI/INSPECTOR can view the previous details of Energy Category and modified
details on the screen

Click on view to view the attached enclosure (supporting documents)

Select the type of Verification from the drop down

Click on submit to forward the application to FSO/AFSO

Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO
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4.4.10 FPS CHANGE

Stepl  FSI/INSPECTOR can view the previous allotted FPS and newly alloted on the
screen

Step2  Select the type of Verification from the drop down

Step 3 Click on submit to forward the application to FSO/AFSO

Step5  Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO

4.4.11 KOD CHANGE

Stepl  FSI/INSPECTOR can view the previous allotted KoD and new KOD on the screen

Step2  Click on view to view the attached enclosure

Step3  Select the type of Verification from the drop down

Step 4 Click on submit to forward the application to FSO/AFSO

Step 5 Click on submit on confirmation screen. FSI/INSPECTOR will receive
confirmation of submission of Application to the FSO/AFSO
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4.5.1 PROCESS OF LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies Office link from the left panel of home
page of PDS Application.

Step2  Select the login as FSO/AFSO option from the dropdown box

Step 3 Enter the User Name and Password

Step4  Click on Submit to login in to the Application
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4.5.2 FSO/AFSO DASHBOARD

Step 1: FSO/AFSO will login in to the application using login name and password

Step 2: Details of Pending application for FSO/AFSO approval will be displayed on
dashboard of the FSO/AFSO

Step 3: Click on View & Decide to view the application and approve/disapprove the
application
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4.5.3 PRESENT ADDRESS CHANGE

Step 1: FSO/AFSO can view the previous address and modified address along with
the remarks of FSI/INSPECTOR

Step 2:  Click on View to view the enclosures attached

Step 3: Select the Option to approve or reject the application

Step 4: Click on Submit button to submit the application

Step 5: FSO/AFSO will receive the confirmation of Submission. Click on Submit to
confirm the submission
Step 6: Confirmation screen for Ration Card Modification appear on the screen
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4.5.4 MEMBER ADDITION

Step 1: FSO/AFSO can view the previous family details and new family member details
along with the added members and remarks of FSI/INSPECTOR

Step 2:  Click on View to view the enclosures attached

Step 3: Select the Option to approve or reject the application

Step 4: Click on Submit button to submit the application

Step 5: FSO/AFSO will receive the confirmation of Submission. Click on Submit to
confirm the submission

Step 6: Confirmation screen for Ration Card Modification appear on the screen
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4.5.5 CARD TYPE CHANGE

Step1: FSO can view the previous card Type and modified card type along with the
remarks of FSI/INSPECTOR

Step 2: Click on View to view the enclosures attached



Step 3:
Step 4:
Step 5:

Step 6:
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Select the Option to approve or reject the application

Click on Submit button to submit the application

FSO/AFSO will receive the confirmation of Submission. Click on Submit to
confirm the submission

Confirmation screen for Ration Card Modification appear on the screen

4.5.6 HEAD OF FAMILY CHANGE

Step 1:
Step 2:
Step 3:
Step 4:

Step 5:

FSO/AFSO can view the name of previous Head of Family Name and New Head
of Family name along with the remarks of FSI

Select the Option to approve or reject the application

Click on Submit button to submit the application

FSO/AFSO will receive the confirmation of Submission. Click on Submit to
confirm the submission

Confirmation screen for Ration Card Modification appear on the screen

4.5.7 MEMBER REMOVAL

Step 1:
Step 2:
Step 3:
Step 4:

Step 5:

FSO/AFSO can view the name of previous family Details and New Family details
along with the details of removed member and remarks of FSI/INSPECTOR
Select the Option to approve or reject the application

Click on Submit button to submit the application

FSO/AFSO will receive the confirmation of Submission. Click on Submit to confirm
the submission

Confirmation screen for Ration Card Modification appear on the screen

4.5.8 MEMBER DETAILS MODIFICATION

Step 1:
Step 2:
Step 3:
Step 4:

Step 5:

FSO/AFSO can view the previous family Details and New Family details along with
the remarks of FSI/INSPECTOR

Select the Option to approve or reject the application

Click on Submit button to submit the application

FSO/AFSO will receive the confirmation of submission. Click on Submit to confirm
the submission

Confirmation screen for Ration Card Modification appear on the screen
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4.5.9 CHANGE IN ENERGY CATEGORY

4.5.9.1 KEROSENE USER TO GAS USER

Step 1: FSO/AFSO can view the previous Energy Category and New Energy Category along
with the remarks of FSI/INSPECTOR

Step 2: Select the Option to approve or reject the application

Step 3: Click on Submit button to submit the application

Step 4: FSO/AFSO will receive the confirmation of submission. Click on Submit to confirm
the submission

Step 5: Confirmation screen for Ration Card Modification appear on the screen

4.5.9.2 GAS USER TO KEROSENE USER

Step 1: FSO/AFSO can view the previous Energy Category and New Energy Category along
with the remarks of FSI/INSPECTOR

Step 2: Select the Option to approve or reject the application

Step 3: Click on Submit button to submit the application

Step4: FSO/AFSO will receive the confirmation of submission. Click on Submit to confirm
the submission

Step 5: Confirmation screen for Ration Card Modification appear on the screen

4.5.10 FPS CHANGE

Step 1: FSO/AFSO can view the previously allotted FPS and Newly assigned FPS along with
the remarks of FSI/INSPECTOR

Step 2: Select the Option to approve or reject the application

Step 3: Click on Submit button to submit the application

Step 4: FSO/AFSO will receive the confirmation of submission. Click on Submit to confirm
the submission

Step 5: Confirmation screen for Ration Card Modification appear on the screen

4.5.11 KOD CHANGE

Step 1: FSO/AFSO can view the previously allotted KOD and Newly assigned
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KOD along with the remarks of FSI/INSPECTOR
Step 2: Select the option to approve or reject the application
Step 3: Click on Submit button to submit the application
Step 4: FSO/AFSO will receive the confirmation of submission. Click on
Submit to confirm the submission
Step 5: Confirmation screen for Ration Card Modification appear on the screen

4.5.12 PRINTING OF MODIFIED RATION CARD
Step 1: Click on Ration Card >> Print Modified Ration Card for printing the Ration
Card

Step 2: Enter the Ration Card No. and click on submit button

Step 3: Click on preview to view the preview of modified Ration Card
Step 4: Click on print report to print the modified Ration Card

5. RATION CARD DUPLICATE MODULE

This section depicts the duplicate ration card flow

5.1 INTRODUCTION
This module captures the process of receiving the duplicate ration card application; filling the
form online, capturing the photograph, attaching the enclosures/supporting documents by
data entry, field verification by inspector module from the beneficiary and issuance of
Ration Card.

5.2 Submit Duplicate Ration Card Application

The Ration Card for which duplicate card is requested can be searched by entering any of the
following.
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° SRC Number
OR

) OLD SRC Number

DEO/RCI login --> Click Smart Ration Card-->Duplicate -->Enter the SRC no. -- > Search

5.3 ACTORS INVOLVE

Stakeholder Department Function performed

Beneficiary Resident Submits Ration Card modification form along with
supporting document, Old Ration card and 25 Rs.
(Fees of Ration Card Duplicate)

Data Entry team | Circle Office Data entry team makes the necessary changes as
(DEO) entered ration card modification form in the online
application

Food Supply Circle Office e FSl does the Document/Field Verification

Inspector (FSI) e Provide the verification report and remarks to
the FSO

Food Supply Circle Office e Online Approval/Rejection of ration card details

Officer (FSO) Modifications.

e Print the Paper based Ration card with
modification details

e Distribute the Ration card after signing to the
beneficiary

54 DATA ENTRY OPERATOR (DEO/RCI) LOGIN

5.4.1 FUNCTION OF DATA ENTRY OPERATOR (DEO/RCI)

e The Data Entry Operator (DEO/RCI))at Circle office receives the filled application

form for the ration card duplication from the beneficiary.

e Enter the details entered in Duplicate Ration Card in the Online Application
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e Upload the Address proof documents wherever required.

e Upload the supporting documents wherever required.

e Upload the photograph of head of family wherever required.

e Collects the processing fees from applicant and assign to selected inspector.

e Submit the online application form which goes to FSI/INSPECTOR for further processing

5.4.2 PROCESS OF LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies Office link from the left panel of home
page of PDS Application.

Step2  Select the login as DEO/RCI option from the dropdown box

Step 3 Enter the User Name and Password

(=== en] =)
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“# 5CbPDS Login Page x ||
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Department of
Food & Public Distribution

sple through a network of FPS on a recurring basis.

STATE DEPARTMENT .
%out Public Distribution System |m

RCI -

faciitates the supply of food grains and distribution of | USerName
essential commodities to a large number of poor

Password

The Public Distribution System (PDS) in the country

people through a network of Fair Price Shops at a
s o pikea e e tTine bassa Wat m et |

WIS & REPORTS. of more than 51879 Iakh Fair Price Shops claiming to
distribute annually, commodities worth more than Rs

15,000 crore to about 30 crore families, the PDS in (
India is perhaps the largest distribution network of its Click on leftside menubar

type in the world. and then select the login type

Step4  Click on Submit to login in to the Application

5.4.3 OPENING THE RATION CARD DUPLICATE FORM
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= " Department of

¢34 Food & Public Distribution

Help Change Password Feedback Contact Us ar
Welcome RCI RCI ISign Out

Instructions for RCI: ‘

1. Please verify the of the RC form before for online data entry.

2. Please collect Rs.25 after the data entry is complete and issue system generated receipt to the applicant.

i

3. Please do not accept incomplete application form.

4. Documents required from the applicant:

(a) New Ration Card:

* ID Proof(any one): Adhar, Driving license, Govt. photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID

* Proof of residence(any one): Electricity bill, General power of attorney, Govt-> telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt,
Sales deed, Water bill

* Other Mandatory documents(any one): Affidavit, Deletion i Old ration card,
(b) Modification:

* Address Change(any one): Electricity bill, General power of attorney, Govt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales
deed, Water bill

* Member Addition(any one): Affidavit, Birth certificate, Deletion certificate
* Card Type: Income Proof

* Change HOF: Death certificate(in case of death)

* Member removal: Death certificate(in case of death)

* Modify member: (any one): Driving license, Govt. photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID
* Change in Energy Category: Document of new gas connection

(<) Duplicate:

* Supporting Documents(any one): Copy of FIR, Old ration card

* Address Proof(any one): Electricity bill, General power of attorney, Govt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales
deed, Water bill

(d) Transfer: -

#®100% ~

T Haryana - Allocat.. | B Screenshots.docx... I A & 201pm

After successfully logging, data entry operator enters the detail of beneficiaries required for
the Duplicate Ration Card from the filled in application form received from applicant.

Step1l  Select the Ration Card option from the Menu bar

Step2  Click on ‘Duplicate’ tab to open application form for Duplicate Ration
card

5.4.4 ENTER RATION CARD APPLICATION NO. FORDUPLICATION

Step 1: Click on the Option given to enter the New Ration Card No. or Old Ration
No.

Step 2: Enter the Ration Card No. in the Text boxes given

Step 3: Click on Submit to open DEO/RCI page for Duplicate Ration Card

) SCBPDS - : Sat Apr 13 13:07:09 IST 2013 - Mozilla Firefox
Fle Edt Vew Hstory Bookmarks Tooks Help
‘ Hscepos - : sat Apr 13 13:07:00 1572013 | & |

€ @ 8080/nic-scbpdsG f7x=hDZeR SaEciesyqA63HmmG SCDs4v-FohztAztKFWUFrE21 yw- & || - take ascreen shot without the toobaar S| & @~

(] Most visited §i§ UNICODE Converter [ Hindi Keyboard {

1 localhost:8080jnic-scb...

Department of

¢4y Food & Public Distribution

Reeed Help Change Password Feedback ContactUs 1
Welcome RCI RCI ISign Out

@click here to enter RC No.
Oclick here to enter Old RC No.

Enter the RC Number
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5.4.5 DEO/RCI HOME SCREEN

Step 1:
Step 2:

Step 4:

Step 5:

Step 6:

Duplicate Ration Card form displayed with HOF name and RC no.
Form for Present Address will be displayed which include Present Address
(as per Existing Records), and attachment of supporting documents

Attach the enclosures (Address Proof & Supporting Documents) and enter
the Remarks

Assign the Inspector by selecting the name of inspector who will do the physical
verification of the Application

Before submitting the form DEO makes sure that RS.25 is collected from the
applicant as the processing fee for issuance of new Ration Card.

i. Collect the Rs. 25 from applicant.

ii. Click on “submit “to submit the Ration Card
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Department of
Food & Public Distribution

A

I

L
)’ 4 l. X\

Help Change Password Feedback Contact Us Té1
Welcome RCI RCI [Sign Out

Name of Head of Family ~ ANITA 0ld RC No. Click here to enter RC No. 066000000001

Present Address (As per Existing Records):

House No.House Name gihgighi LandmarkLocality/Colony higfigi
Village Town Baringan(260) TalukaTehsil'Sub-District Ambala
District Name Ambala State Name Haryana
Pin 675765

Attached Enclosure:*

Document Document Type Browse & Upload

Address Proof IWAIER BILL v |C'\Dcu:umems and Settil| Browse...

Supporting Documents | OLD RATION CARD v |C ‘\Documents and Settii| Browse..

Upload Head of Family's Photo |C:\Documents and Settil| Browse..

Reason for Duplicate

Reason for duplicate

Assign to Inspector: * Inspector v

Submit = Back

Designed and De: )Y . All con opyright of NIC 2012. All Rights

5.4.6 RECEIVING THE CONFIRMATION

After successfully submission of the form confirmation screen gets displayed
with the reference no.

Stepl DEO/RCI receivesthe confirmation screen along with the

Reference no.

|
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) SCBPDS - : Sat Apr 13 13:17:13 IST 2013 - Mozilla Firefox

File Edit ‘View History Bookmarks Tools Help

‘ ¥ SCBPDS - : Sat Apr 13 13:17:13 15T 2013 + |
SaWbEOPZRKGNhBGHN7FSQBFhFIZ*WBGY*BZtiNoVLMIZSWOBH TLUMGSNCR dpG: || B - take ascreen shot without the toobaar J°| & i #¢ ~

€& @ 10.23.252.238:5080ni

{ iIndi Keyboard : localhost:8080/nic-scb...

Department of
gﬁ, Food & Public Distribution
Help Change Password Feedback Contact Us Rél
Welcorne RCI RCI ISign Out
[ Home | Ration Card
b | \

A

RC1304130001

Print

it of NIC 2012, All Rights

Designed and Developed by .

DEO/RCI Click on ,Print" to print the Acknowledgement receipt for Duplicate

Step 2
Ration Card.
Step3  The DEO/RCI takes the print out of the Acknowledgement receipt.
Step4  Sign the receipt and give it to the applicant. The format of receipt is given in

Acknowledgement Acknowledgement

5.4.7 LOGOUT FROM THE APPLICATION

After submitting of form and giving acknowledgement receipt of the application form

to the applicant the DEO/RCI will sign out from the Application

55 INSPECTOR/FSI LOGIN:

5.5.1 FUNCTION OF FOOD SUPPLY INSPECTOR/FSI

Inspector receives the application as submitted by the DEO/RCI
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e Visits the Applicant’s premisess to physically verify the details as submitted by the
Applicant.

e Enquires and verifies the details from the people living in the surrounding areas of the

applicant.

o Enters the feedback and his recommendation in the application and forward to the
FSO/AFSO for the approval of the Application

5..5.2 PROCESS OF INSPECTOR /FSI LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies office link under District tab from
the left panel of home page of PDS Application.

Step2  Select the login as INSPECTOR/FSI option from the dropdown list

Step3  Enter the User Name and Password

2) SCbPDS Login Page - Mozilla Firefox

File Edit ‘View History Bookmarks Tools Help

I ¥ 5CbPDS Login Page |7+7|

(- @ 10.23.252.238:3080/nic-scbpdsGEN/epds [ ‘ ‘ ~ take a screen shot without the toolbaar ;“ 3 A ¥ -

(5] Most visited FE UNICODE Converter ¥ Hindi Keyboard | | localhost:8080/nic-scb...

Department of
$y Food & Public Distribution

. p— =
~-§u\bom Public Distribution System [m_

| [~ Please Select -

The Public Distribution System (PDS) in the country

User Name
Enter vour User Name
Password

facilitates the supply of food grains and distribution of

essential commod to a large number of poor

people through a twork of Fair Price Shops at a

|

subsidized price on a recurring basis th a network e
of more than 51879 lakh Fair Price Shops claiming to ﬁ

distribute annually, commadities worth more than Rs |

15,000 crore to about 30 crore families, the PDS in ‘ E
India is perhaps the largest distribution network of its Clickianlefiside menubar

type in the world. - and then select the login type

Step4  Click on Submit to login in to the Application
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5.5.3 VIEW, VERIFY AND REPORT

Step1l  After login Inspector /FSI will see all the pending Ration Card applications
to verify the details of an applicant
Step 2 Clicks on “view, verify & Report” to view the application, verify the details

and submit the report to FSO/AFSO with his recommendation.

Step 3  On Clicking ‘View, Verify & Report’ the details of the applicant filled at the

time of submission of application is displayed.

%) SCBPDS - : Sat Apr 13 13:34:33 IST 2013 - Mozilla Firefox

Fle Edt Yiew History Bookmarks Tools Help

‘ # 5BPDS - : Sat Apr 13 13:34:33 IST 2013

€& @ 10.23.252.238:508 pdsGENepds(?x=qrHaPe4YQEEXFTTYBRIMYQ | [E) - take ascreen shot without the toolbaar 2| & @ #¢ ~

(8] Most visited Fif UNICODE Converter uum HIndi Keyboard : localhost:8080/nic-scb...

% Department of
& Food & Public Distribution
T AT

Help Change Password Feedback ContactUs Ter
Welcome Inspector INSPECTOR [Sign Out

New Modify Transfer Surrender Renew

Duplicate Ration card pending for field verification : 1

S.Mo Reference No Applicant Name Status Applied Date Inspector Recommendation

1. RC1304130001 ANITA Verification Pending (Duplicate RC) 131042013 View. Verify & Report

<< < 1 >3

All contents Copyright of NIC 2012. All Rights Reserved

10.23.252,238:8080{nic-scbpdsGEN/epds/?x=cPaKxMUK3IF...YZ8115yIGryMshm4FoSKaSrOLIN 40E4EQOLKhSp*aX TACWH* gy Sw

5.5.4 FILLING VERIFICATION REPORT

Step 1 After visiting and verifying physically Inspector come back and again clicks
on “View, Verify &Report”, he gets the applicant detail form to enter
the verification detail.

Step2  Recommend for Yes /No
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Step 3 Text box is provided to INSPECTOR/FSI for his recommendation remarks.
Step4  Enter the Verification Date.
Step5  Click on “Submit” to submit his report

) SCBPDS - : Sat Apr 13 13:35:19 IST 2013 - Mozilla Firefox
File Edit View History Bookmarks Tools  Help

‘ ¥ 5CBRDS - : Sat Apr 13 13:35:19 157 2013 |+|

& 10.23.252,238:6080] nic-scbpdsGEN epds x=Cprke7 #vEG4n S SRHCRFHWHZ v Z0ZVaiz56UgkY DBh-eird CvAL-G*mCoATFSlex U gl FUTEY Sdk 28 7 awsL /2R 30- & | B - teke ascreen shot without the toobaar J° & @ #

pi |

(2] Mast visited ffl UNICODE Converter (|2 Hindi Keyboard [ localhost:8080/nic-sch

| a
Name of Head of Family 1 ANITA
QKIRC No 5
SRC No : 066000000001
Beneficiary Address +  gihgjahi. hjgfjoj, Baringan(260). Ambala, Ambala, Harvana - 675765

Uploaded Documents

S.No Uploaded Enclosure Action
1 OLD RATION CARD Wiew

2 WATER BILL Wiew

Remarks from DEO:
Reason for duplicate

Verification Type * | Field Verification v

Field Verification Date ~ *  [13042013 L]

Gies

Recommend *
Chio

Field Verification Remarks:

Field Verification Remarks

Submit = Reset Back

Designed and Developed by . All contents Copyright of MIC 2012, All Rights WEC =

5.5.5 FINAL SUBMISSION BY INSPECTOR/FSI

After submitting the verification Report INSPECTOR/FSI gets the confirmation screen
showing the details such as HOF name , Recommended type, verification type ,

verification date and Remarks.

Step1l  Clicks on “Submit” to submit his verification report to FSO/AFSO.

Step2  Clicks on “Back” if he wants to go back on the previous screen.
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) SCBPDS - : Sat Apr 13 13:36:45 IST 2013 - Mozilla Firefox
File Edit ‘View History Bookmarks Tools Help

‘ ¥ 5CBPDS - : Sat Apr 13 13:36:45 IST 2013 e [

& @ 10.23.252.238:5080nic-scl

= alYUesSoALxdnTpbyAEQ || - toke ascreen shot without the tookbaar )| & @ #* ~

(8] Most visited fi UNICODE Converter ' HIndiKeyboard { | localhost:8080/nic-scb...
5

Department of
, Food & Public Distribution

e Help Change Password Feedback ContactUs Ter
Welcome Inspector INSPECTOR Sign Out

Name of Head of Family : ANITA
Recommended i Yes
Verification Type :  Field Verification
Field Verification Date 1 1310422013
Remarks:
Field Verification has been done.

Submit = Back

5.5.6 RECEIVING THE CONFIRMATION OF SUBMISSION OF REPORT

Once the physical verification report is successfully submitted the inspector receives

the confirmation of report submission along with the reference no.



User Documentation - RCMS Module

) SCBPDS - : Sat Apr 13 13:36:58 IST 2013 - Mozilla Firefox
File Edit ‘View History Bookmarks Tools Help

‘ #5CBPDS - : Sat Apr 13 13:36:58 IST 2013 e [

€ | @ 10.23.252.238:3080/nic-scbpdsGEN/epds/7x=QpWKE7XvEGNSHSRHCRPEWAZ W22V giz560ugkY0sh-cirdCvAU-PrpyTh3rNGIdQEN7IDQA-tvngH Y QINEOWYL7Por C | |EJ - take ascreen shot without the toolbaar J2| & @ #* ~

(8] Most visited fi UNICODE Converter ' HIndiKeyboard { ! localhost:8080/nic-scb...

Department of
Food & Public Distribution

Help Change Password Feedback ContactUs Ter
Welcome Inspector INSPECTOR Sign Out

RC1304130001

Designed and Developed by . all contents Copyright of NIC 2012. All Right:

5.5.7 SIGN OUT FROM THE INSPECTOR/FSI LOGIN
Step1  Clicks on ‘Sign Out’ to logout form application

5.6 FSO/AFSO LOGIN
5.6.1 FUNCTIONS OF FOOD SUPPLY OFFICER ( FSO/AFS0)

Step1  Approve the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

Step 2 Rejects the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

5.6.2 PROCESS OF AFSO/FSO LOGIN INTO APPLICATION

Step1l  Click on the Assistant Food and Supplies office link under District tab from
the left panel
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Step 2  Select the login as FSO/AFSO option from the dropdown list
Step 3 Enter the User Name and Password in the respective fields.

Step4  Click on Submit to login

5.6.3 CHECKING THE PENDING APPLICATIONS

After logging in, the AFSO/FSO will be taken to “Approval for Duplicate Ration Card” page.

Stepl  Click on ‘View & Decide’ to see the details of Field Verification details
submitted by the INSPECTOR/FSI.

) SCBPDS - : Sat Apr 13 13:38:04 IST 2013 - Mozilla Firefox

File Edit ‘iew History Bookmarks Tools Help
‘ H5cepDs - : Sat Apr 1313:38:04 1572013 | |

6 & 10.23.252.238:308

pdsGEN/epds/?x=5rbawyfkt6 33HGIUPGR IIw C | [E) - toke ascreen shot without the toobaar )| & fr &0 ~

]

(B Most visited HE UNICODE Converter L% Hindi Keyboard | | localhost:8080/nic-sch...

% Department of
% Food & Public Distribution
Las il

Help Change Password Feedback Contact Us a1
Welcorne Tehsil Food Department AFSO ISign Out

New Modify Transfer Surrender Renew

Duplicate ration card applications pending for decision : 1

S.No Applicant Name Status Applied Date Action
1. ANITA Approval Pending for Duplicate RC 13/04/2013 View & Decide

<< <>

Designed and Developed by . All contents Copyright of NIC 2012. All Rights Reserved

5.6.4 AFSO/FSO DECISION PAGE

Step 1 On the “Application Pending with AFSO/FSO” Page, the AFSO/FSO has
the option to view the application details by clicking on “Click here to view
application details”.
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Step2  FSO can select the relevant option as to whether he deems fit to approve or
reject the ration card application based on report submitted by the
INSPECTOR/FSI.

) SCBPDS - : Sat Apr 13 13:39:38 IST 2013 - Mozilla Firefox

File Edit ‘Yiew History Bookmarks Tools  Help

‘ # 5cEPDS -+ Sat Apr 13 13390138 15T 2013 | + |

€ | @ 10.73.252,238:5080/nic-scbpdsGEM/epds/7x=BOkGLH1 RZRFLEH AFTEjbHaaD TIequ3ocDCOVSHIMC QVERWOSMySOhpbPUBRFZX3E yd TmwgMbFsof S92y R & Ed- toke asrsenshot without the toobsar 0| & A -

(] Most visited ¥ UNICODE Corwerter [ Hindi Keyboard | | lacalhost:B080/ric-sch

~
Name of Head of Family ~ ANITA Old RC No. SRCNo 066000000001
FSI Yerification Report
Recommended : Yes
Verification Type 1 Field Verification
Field Verification Date : 13/042013
FSIRemarks :  Field Verification has been done.
Enclosures
S.No Uploaded Enclosure Action
1 OLD RATION CARD Wiew
2 WATER BILL “iew
@click hereto approve ration card application request
(Cclick hereto reject ration card application request
Remarks::
Duplicate Ration Card may be prepared.
Submit | Reset Back
Designed and D d by . All contents ht of NIC 2012, All Rights C 3

5.6.5 APPROVAL/REJECTION APPLICATION

Once the AFSO/FSO has checked the application details, he/she comes back to his

Decision screen.

Stepl  Selects the option (approve/reject) to approve or reject the application

Step2  He clicks on “Submit” to submit his decision of approval or rejection.

5.6.6 FINAL SUBMISSION BY AFSO/FSO

After submitting the approval/rejection Report AFSO/FSO gets the confirmation
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screen showing the details such applicant and Remarks.

Stepl  Clicks on “Submit” to submit his card preparation .

Step2  Clicks on “Back” if he wants to go back on the previous screen.

¥2) SCBPDS - : Sat Apr 13 13:40:28 IST 2013 - Mozilla Firefox
File Edit ‘iew History Bookmarks Tools Help
‘ H5cepDs - : Sat Apr 13 13:40:2815T 2013 | |

SQhPbPUBRP2XN75e 1 FhQOUNBEGEXIZETeoPsmY C | |[E) - toke ascreen shot without the toobaar S| & fr &0 ~

€ @ 10232522888 fepds{?x=BOKGLH1IR2RFt6tLAFTEjbXaqDTIegw3gcDCOVSH

(3] Most visited HE UNICODE Converter L% Hindi Keyboard | | localhost:8080/nic-scb...
Department of
&3 Food & Public Distribution

Help Change Password Feedback ContactUs Fdr
Welcore Tehsil Food Department AFSO ISign Out

1, hereby confirm the whereabouts of applicant.
ion of ANITA ication is i

Remarks::

Duplicate Ration Card may be prepared.

Submit = Back

Designed and Developed by . All contents Copyright of NIC 2012, All Rights

5.6.7 CONFIRMATION OF APPROVAL OF AN APPLICATION FORPRINTIN
G

When the AFSO/FSO submits his approval he gets the screen showing duplicate ration card has
been created with reference no.

Step1l  Clicks on “Submit” to submit his approval to the card created

5.6.8 RECEIVING THE CONFIRMATION
Once his approval is successfully submitted the AFSO/FSO receives the

confirmation of report submission along with the reference no.
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&) SCBPDS - : Sat Apr 13 13:40:44 IST 2013 - Mozilla Firefox
File Edit ‘View History Bookmarks Tools Help

‘ ¥ 5CBPDS - : Sat Apr 13 13:40:44 IST 2013 | e ‘

€& | @ 10.23.252.238:3080/nic-scl
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(8] Most visited fi UNICODE Converter ' HIndiKeyboard { ! localhost:8080/nic-scb...
5
Department of
&4y Food & Public Distribution

Help Change Password Feedback ContactUs TeT
Welcome Tehsil Food Department AFSO ISign Out

RC1304130001

Print

opyright of NIC 2012. All Rights R

6. RATION CARD TRANSFER MODULE

This section depicts the transfer ration card flow

6.1 INTRODUCTION

This module captures the process of receiving the transfer ration card application with in state;

filling the form online, attaching the enclosures/supporting documents by data entry, field
verification by inspector module from the beneficiary and issuance of Ration Card.

6.2 Submit Transfer Ration Card Application

The Ration Card for which transfer card is requested can be searched by entering any of the
following.

° SRC Number
OR

° OLD SRC Number
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DEO/RCI login --> Click Smart Ration Card-->Transfer-->Enter the SRC no. -- > Search the
application

6.3 ACTORS INVOLVE

Stakeholder Department Function performed

Beneficiary Resident Submits Ration Card transfer form along with
supporting document, Old Ration card and 25 Rs.
(Fees of Ration Card Transfer)

Data Entry team | Circle Office Data entry team mapped with new district /Tehsil
(DEO) for the transfer of applied ration card form and
Upload the proof residence document in the

online application.

Food Supply Circle Office e FSl does the Document/Field Verification

Inspector (FSI) e Provide the verification report and remarks to
the FSO

Food Supply Circle Office ¢ Online Approval/Rejection of ration card details

Officer (FSO) of transferred .

¢ Trasfered application will land to mapped AFSO in
selected district

6.4 DATA ENTRY OPERATOR (DEO/RCI) LOGIN

6.4.1 FUNCTION OF DATA ENTRY OPERATOR (DEO/RCI)

e  The Data Entry Operator (DEO/RCI)) at Circle office receives the filled application
form for the ration card transfer from the beneficiary.

e Enter the New address details for transfer in Transfer Ration Card in the Online
Application

e Upload the proof of residence documents wherever required.
e Collects the processing fees from applicant.
e Collects the OLD RC from the applicant and assign to selected inspector.

e Submit the online application form which goes to FSI/INSPECTOR for further processing

6.4.2 PROCESS OF LOGIN INTO APPLICATION
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Step1l  Select the Assistant Food and Supplies Office link from the left panel of home
page of PDS Application.

Step2  Select the login as DEO/RCI option from the dropdown box

Step 3 Enter the User Name and Password

?) SCbPDS Login Page - Mozilla Firefox
File Edit ‘iew History Bookmarks Tools Help

l “# 5CbPDS Login Page Iil

€& | @ 10.23.252.238:5080/nic-scbpdsGEN/epds# cH-Gongle s \ 3 A ¥~

mm
LEB

(] Most visited Fi¥ UNICODE Canverter [L¥ HindiKeyboard { | localhost:8080/nic-sch... ' SCBPDS - : Sat Apr 13...

o Department of
U4, Food & Public Distribution

T R Ty
STATE DEPARTMENT i 1,:.; -
e PR s ——

|
The Public Distribution System (PDS) in the country |RC|
facilitates the supply of food grains and distribution of User Name

es: tial commodities to a large number of poor | “
Password

people through a network of Fair Price Shops at a

subsidized price on a recurring basis. With a network
of more than 51879 lakh Fair Price Shops claiming to
distribute annually, commodities worth more than Rs
15,000 crore to about 30 crore families, the PDS in
India is perhaps the largest distribution network of its
type in the world.

Step4  Click on Submit to login in to the Application

6.4.3 OPENING THE RATION CARD TRANSFER FORM

After successfully logging, data entry operator enters the detail of beneficiaries required for
the Transfer Ration Card from the filled in application form received from applicant.

Step1  Select the Ration Card option from the Menu bar
Step2  Click on ‘Transfer’ tab to open application form for Transfer Ration
card

6.4.4 ENTER RATION CARD APPLICATION NO. FOR TRANSFER

Step 1: Click on the Option given to enter the New Ration Card No. or Old Ration
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No.
Step 2: Enter the Ration Card No. in the Text boxes given
Step 3: Click on Submit to open DEO/RCI page for Transfer Ration Card

£2) SCBPDS - : Sat Apr 13 13:47:55 IST 2013 - Mozilla Firefox

File Edit View History Bookmarks Tools Help
\ H5cBPDs - : Sat Apr 13 1347551572013 | |

€ | @ 10.23.252.238:3080/nic-scbpdsGENfepds/7x=SR AshxqndWakv0BvkYoHOQ || E) - take ascreen shot without the toobaar | & i #¢ ~

(5] Most visited FE UNICODE Converter % Hindi Keyboard { | localhost:8080/nic-scb...

% Department of
&% Food & Public Distribution

oyl Help Change Password Feedback Contact Us a1

welcomne RCI RCI ISign Out
[ Home | Ration Card

@XClick here to enter RC No.
Oclick here to enter Old RC No.

Enter the RC Number 0660 /0000 |000Y

Submit

6.4.5 DEO/RCI HOME SCREEN

Step 1: Transfer Ration Card form displayed with HOF name and RC no in first section.

Step 2: Form for Present Address will be displayed which include Present Address
(as per Existing Records).

Step 3: Enter the New address details for transfer in Transfer Ration Card in the Online
Application

Step 4: Attach the enclosures (Proof of residence) and enter the Remarks

Step 5: Assign the Inspector by selecting the name of inspector who will do the physical

verification of the Application

Step 6: Before submitting the form DEO makes sure that RS.25 is collected and Old
ration card from the applicant as the processing fee for issuance of new Ration
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Card.
i. Collect the Rs. 25 from applicant.
ii. Collect the old ration card from applicant.

iii. Click on “submit “to submit the Ration Card

W AU UL UL | ILSSLULIUS L B A LA LS| ISEULLIN

LS R

Ration Card

Name of Head of Family  Lalit Kumar Old RC No. Click here to enter RC No. 066000000002

Present Address (As per Existing Records):

House No.House Name 255 LandmarkLocality/Colony scope minar
Village Town Ambala Cantt.(CB} Taluka/Tehsil:Sub-District Ambala
District Name Ambala State Name Haryana

Pin 123123

New address for Transfer:

House No.House Name |255— Landmark/Locality/Colony W
TalukaTehsil/'Sub-District Badhra-03 v VillageTown Berla(19) >
District Name W State Name Haryana

Pin 23123

S.No Document Type Browse & Upload

1. Proof of residence” | GOVT. TELEFHOME BILL hd IC\DDEUH‘IE!H(S and Setti| Browse

Reason for Transfer

reason for transfer

Submit Back

Assign to Inspector:’ | Inspector

Designed and Developed by . All contents Copyright of MIC 2012, All Rights Re:

6.4.6 RECEIVING THE CONFIRMATION

After successfully submission of the form confirmation screen gets displayed
with the reference no.

Stepl DEO/RClreceivesthe confirmation screen along with the
Reference no.

%) SCBPDS - : Sat Apr 13 15:32:46 IST 2013 - Mozilla Firefox E=EX
He [ Yew Moy focknads ook e
M SCEPDS - : Sab Agr 13 15:32:46 1T 2013 o

€ 8 unmom " Jsermgtuity MWeoA A | (8- oot Pl e A wiv

[ Most wisted B8 LNICODE Converter 37 HindiKeyboard || localhost-8080jnic-sch. % SCBPDS - Sak Age 13

Department of
% Food & Public Distribution

Melp Change Password Feedback Contact Us 1
welcome RC1 RCT Sign Out

|

[
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Step2  DEO/RCI Click on ,Print" to print the Acknowledgement receipt for Transfer Ration
Card.

Step3  The DEO/RCI takes the print out of the Acknowledgement receipt.

£ RC1304130011. pdf, - Adobe Reader
Eile Edit Wiew ‘window Help x

RSB Ll @@[=]-]|HB|e 2| Tools

Sign Comment

Government of Haryana
Assistant Food and Supplies Office,Bhiwani

ACKNOWLEDGEMENT RECEIPT

Reference Number RC1304130011

Date of Calling(if any)

Name of the Applicant Sh/Smt. Lalit Kumar resident of H.No 255 Ward No./Village/Colony Berla(l9) State
Delni.

Signature of ARuthorised Officer with code No Stamp

" Downloads Complete
[a o} Al Files have Finished downloading.

Step4  Sign the receipt and give it to the applicant. The format of receipt is given in
Acknowledgement
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6.4.7 LOGOUT FROM THE APPLICATION
After submitting of form and giving acknowledgement receipt of the application form

to the applicant the DEO/RCI will sign out from the Application

6.5 INSPECTOR/FSI LOGIN:

6.5.1 FUNCTION OF FOOD SUPPLY INSPECTOR/FSI

Inspector receives the application as submitted by the DEO/RCI

e Visits the Applicant’s premisss to physically verify the details as submitted by the
Applicant.

e Enquires and verifies the details from the people living in the surrounding areas of the
applicant.

o Enters the feedback and his recommendation in the application and forward to the
FSO/AFSO for the approval of the Application

6.5.2 PROCESS OF INSPECTOR /FSI LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies office link under District tab from
the left panel of home page of PDS Application.

Step2  Select the login as INSPECTOR/FSI option from the dropdown list

Step3  Enter the User Name and Password
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2) SCbPDS Login Page - Mozilla Firefox
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%4 Department of
Ui, Food & Public Distribution

&

%bouﬁ Public Distribution System m

[ nsPECTOR
User Name

Password

The Public Distribution System (PDS) in the country

facilitates the supply of food grains and distribution of

essential commodities to a large number of poor

people through a network of Fair Price Shops at a

subsidized price on a recurring basis. With a network r———
of more than 51879 lakh Fair Price Shops claiming to

distribute annually, commodities worth more than Rs

15,000 crore to about 30 crore families, the PDS in
India is perhaps the largest distribution netwark of its

type in the world.

Step 4  Click on Submit to login in to the Application

6.5.3 VIEW, VERIFY AND REPORT

Step1l  After login Inspector /FSI will see all the pending Ration Card applications
to verify the details of an applicant

Step 2 Clicks on “view, verify & Report” to view the application, verify the details
and submit the report to FSO/AFSO with his recommendation.

Step3  On Clicking ‘View, Verify & Report’ the details of the applicant filled at the
time of submission of application is displayed.
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%) SCBPDS - : Sat Apr 13 15:34:44 IST 2013 - Mozilla Firefox
File Edit ‘“iew History Bookmarks Tools Help

Lt

& | @ 10.23.252.238:5080/nic-schpdsGEN/epds/

SCBPDS - : Sat Apr 13 15:34:44 15T 2013

a0vdfo2uOPUCIRCek13T2A e || B~ Google 2|
(5] Most visited FE UNICODE Converter L% Hindi Keyboard | | localhost:8080jnic-sch... ~* SCBPDS - : Sat Apr 13...
% Department of
& Food & Public Distribution

o Help Change Password Feedback ContactUs Ter

Welcomne b INSPECTOR ISign Out

New

Modify

Transfer

Renew

Surrender Duplicate

Transfer Ration card pending for field verification : 2

S.No Reference No Applicant Name Status Applied Date Inspector Recommendation
1. RC1304130003 ANITA Verification Pending(Transfer) 13/042013 View, Verify & Report
2 RC1304130011 Lalit Kumar Verification Pending(Transfer) 131042013 View, Verify & Report

<< 15>

6.5.4 FILLING VERIFICATION REPORT

Step 1 After visiting and verifying physically Inspector come back and again clicks
on “View, Verify &Report”, he gets the applicant detail form to enter
the verification detail.

Step2  Recommend for Yes /No

~

jon remarks.

Name of I'gtg me

01d RC No

- 'CIiEK on “Submit™ to submit his report

SRC No 066000000002

Beneficiary Address 255, scope minar, Ambala Cantt.(CB). Ambala, Ambala, Haryana - 123123
Uploaded Documents
S.No

Uploaded Enclosure Action

1 GOVT. TELEPHONE BILL

Remarks from DEO:

reason for transfer

Previous Present Address

House No 255 Landmark/Locality/Colony 1 scope minar
Village Town Ambala Cantt.{CB) TalukaTehsil’'Sub-District : Ambala
District Name Ambala State Name : Haryana

Pin 123123

New Present Address

House No 255 Landmark/Locality/Colony 1 scope minar
Village Town Berla(19) TalukaTehsil’'Sub-District : Badhra-03
District Name Bhiwani State Name : Haryana

Pin 123123

Verification Type *

Field Verification
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6.5.5 FINAL SUBMISSION BY INSPECTOR/FSI

After submitting the verification Report INSPECTOR/FSI gets the confirmation screen
showing the details such as HOF name , Recommended type, verification type ,

verification date and Remarks.

Step1l  Clicks on “Submit” to submit his verification report to FSO/AFSO.

Step2  Clicks on “Back” if he wants to go back on the previous screen.
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) SCBPDS - : Sat Apr 13 15:36:05 IST 2013 - Mozilla Firefox
File Edit Wiew Hitory Bookmarks Tools Help

‘ # 5cBPDS - : Sat Apr 13 15:36:05 15T 2013

€ @ 10.23.252.238:8

So*kZHESE W ¢ | |B- Googe Pl A =

(5] Most visited F# UNICODE Converter [ HindiKeyboard { ! localhast:8080/nic-scb... ~ SCEBPDS - : Sat Apr 13...

¥ Department of
Food & Public Distribution

Help Change Password Feedback ContactUs Rér
Welcomne b INSPECTOR ISign Out

Name of Head of Family ~ : Lalit Kumar

Recommended i Yes

Verification Type :  Field Verification

Field Verification Date 1 131042013
Remarks:

Field Verification has been done.

Submit = Back

Designed and Developed by . all contents Copyright of NIC 2012. All Rights Reserved

6.5.6 RECEIVING THE CONFIRMATION OF SUBMISSION OF REPORT

Once the physical verification report is successfully submitted the inspector receives

the confirmation of report submission along with the reference no.
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) SCBPDS - : Sat Apr 13 15:36:15 IST 2013 - Mozilla Firefox
File Edit ‘View History Bookmarks Tools Help
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(] Most Visited fi UNICODE Converter [ HIndiKeyboard { ! localhost:8080/nic-scb... ™ SCEPDS - : Sat Apr 13...

Department of
Food & Public Distribution

Help Change Password Feedback ContactUs TeT
Wwelcome b INSPECTOR ISign Out

RC1304130011

Designed and Developed by . all contents Copyright of NIC 2012. All Rights

6.5.7 SIGN OUT FROM THE INSPECTOR/FSI LOGIN

Step1  Clicks on ‘Sign Out’ to logout form application

6.6 FSO/AFSO LOGIN
6.6.1 FUNCTIONS OF FOOD SUPPLY OFFICER ( FSO/AF0)

Step1  Approve the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

Step 2 Rejects the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

6.6.2 PROCESS OF AFSO/FSO LOGIN INTO APPLICATION

Step1l  Click on the Assistant Food and Supplies office link under District tab from
the left panel
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Step 2  Select the login as FSO/AFSO option from the dropdown list

~ % SCbPDS Login Page

€ ) @ 10.23.252.238:3080/nic-schpdsGENfepds# ¢ ||B- cooge Ll A =

(2] Most visited fif UNICODE Converter [ Hindi Keyboard { | localhost:8080jnic-scb... % SCBPDS - : Sat Apr 13...

#isy Department of
U4, Food & Public Distribution

0%

STATE DEPARTMENT ; - .
e %bout Public Distribution System m

|
The Public Distribution System (PDS) in the country [AFSO
facilitates the supply of food grains and distribution of User Name
ssential commodities to a large number of poor [Enter vour User Name

Password
ADMIN people through a network of Fair Price Shops at a s

bsidized e e |

subsidized price on a recun asis. \ work =
MIS & REPORTS subsidized price on a recurring basis. With a netwaor -
e i ore than 51879 lakh Fair Price Shops claiming to Reset

OTHERS distribute annually, commaodities worth more than Rs

15,000 crore to about 30 crore families, the PDS in
India is perhaps the largest distribution network of its
type in the world.

Step4  Click on Submit to login
6.6.3 CHECKING THE PENDING APPLICATIONS

After logging in, the AFSO/FSO will be taken to “Approval for Transfer” page.

Stepl  Click on ‘View & Decide’ to see the details of Field Verification details
submitted by the INSPECTOR/FSI.
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) SCBPDS - : Sat Apr 13 15:37:14 IST 2013 - Mozilla Firefox
File Edit ‘“iew History Bookmarks Tools Help

‘ # SCBPDS - : Sat Apr 13 15:37:14 15T 2013 S

c¢ Vg,]'chzglf: P&+ A |

& @ 10.23.252.238:3080]

5] Most Visite onverter [ .o R -1 Sat Apr13...
(2] Mast visited fif UNICODE Convert # SCBPDS - : Sat Apr 13

¥ Department of
Food & Public Distribution

Help Change Password Feedback Contact Us Tél
‘Welcome Tehsil Food Department AFSO |Sign Out

RATION CARD I!-Hg,gs
|

New Modify Surrender Renew Duplicate

Transfer ration card applications pending for decision : 1

S.No Applicant Name Status Applied Date Action
1. LALIT KUMAR Approval Pending(Transfer) 1310472013 View & Decide

EEa -5

Designed and Developed by . all contents Copyright of NIC 2012. All Rights Reserved

6.6.4 AFSO/FSO DECISION PAGE

Stepl  On the “Application Pending with AFSO/FSO” Page.

Step2  FSO can select the relevant option as to whether he deems fit to approve or
reject the ration card application based on report submitted by the
INSPECTOR/FSI.

6.6.5 APPROVAL/REJECTION APPLICATION

Once the AFSO/FSO has checked the application details, he/she comes back to his

Decision screen.

Step1l  Selects the option (approve/reject) to approve or reject the application

Step2  He clicks on “Submit” to submit his decision of approval or rejection.
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Name of Head of Family :  LALIT KUMAR SRC No 066000000002
0ld RC No.
FSI Verification Report
Recommended I Yes
Verification Type 1 Field Verification
Field Verification Date © 13042013
FSIRemarks : Field Verification has been done.
Previous Present Address
House No : 255 LandmarkLocality/Colony 1 scope minar
Village Town : Ambala Cantt.(CB) TalukaTehsil’'Sub-District : Ambala
District Name : Ambala State Name : Haryana
Pin : 123123
New Present Address
House No : 255 LandmarkLocality/Colony 1 scope minar
Village Town : Berla(19) TalukaTehsil’'Sub-District : Badhra-03
District Name : Bhiwani State Name : Haryana
Pin : 123123
Enclosures
SNo Uploaded Enclosure Action
1 GOVT. TELEPHONE BILL
@Click hereto approve ration card application request
Cclick hereto reject ration card application request
Remarks:
Transfer remarks within state

Cesigned and Developed by |

Submit

Back

6.6.6 FINAL SUBMISSION BY AFSO/FSO

After submitting the approval/rejection Report AFSO/FSO gets the confirmation

All contents Copyright of MIC 2012, all Rights

screen showing the details such applicant and Remarks.

Step1l  Clicks on “Submit” to submit his card preparation .

1=

Step2  Clicks on “Back” if he wants to go back on the previous screen.

6.6.7 CONFIRMATION OF APPROVAL OF AN APPLICATION FORPRINTIN
G

When the AFSO/FSO submits his approval he gets the screen showing ration card transfer
successfully at entered address with reference no.

Step1l  Clicks on “Submit” to submit his approval to the card created
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6.6.8 RECEIVING THE CONFIRMATION
Once his approval is successfully submitted the AFSO/FSO receives the

confirmation of report submission along with the reference no.

7. RATION CARD SURRENDER MODULE

This section depicts the surrender ration card flow

7.1 INTRODUCTION
This module captures the process of receiving the surrender ration card application one state to
another state; filling the form online, attaching the enclosures/supporting documents by data
entry, field verification by inspector module from the beneficiary and issuance of Ration
Card.

7.2 Submit Surrender Ration Card Application

The Ration Card for which surrender card is requested can be searched by entering any of the
following.

° SRC Number
OR
° OLD SRC Number

DEO/RClI login --> Click Smart Ration Card-->Surrender -->Enter the SRC no. -- > Search

7.3 ACTORS INVOLVE

Stakeholder Department Function performed

Beneficiary Resident Submits Ration Card surrender form along with
Old ration card copy

Data Entry team | Circle Office Data entry team enter the reason for surrender

(DEQ)

and collect the old rc from. The applicant in
entered ration card for surrender form in the
online application

Food Supply Circle Office e FS| does the Document/Field Verification
Inspector (FSI) e Provide the verification report and remarks to
the FSO
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Food Supply Circle Office e Online Approval/Rejection of ration card
Officer (FSO) details of surrender form.

7.4 DATA ENTRY OPERATOR (DEO/RCI) LOGIN

7.4.1 FUNCTION OF DATA ENTRY OPERATOR (DEO/RCI)

. The Data Entry Operator (DEQ/RCI)) at Circle office receives the filled application
form for the ration card surrender from the beneficiary.

e Enter the New address details for surrender in the Online Application
e Collects the OLD RC from the applicant and assign to selected inspector.

e Submit the online application form which goes to FSI/INSPECTOR for further processing

7.4.2 PROCESS OF LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies Office link from the left panel of home
page of PDS Application.

Step2  Select the login as DEO/RCI option from the dropdown box

Step 3 Enter the User Name and Password
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?) SChPDS Login Page - Mozilla Firefox

File Edit View History Bookmarks Tools Help
l “# 5CbPDS Login Page +|

& | @ 10.23.252.238:3080/nic-scbpdsGEN/epds# C‘H'Gnngle ,"‘\ 3 A ¥ -

(B Most visited fi¥ UNICODE Converter [ Hindi Keyboard { | localhost:a080/nic-scb... ~* SCBPDS - : Sat Apr 13...

Department of
m” Food & Public Distribution

STATE DEPARTMENT ;
G -~§¥\bom Public Distribution System

The Public Distribution System (PDS) in the country 1|RC'
facilitates the supply of food grains and distribution of |Use' Name
|

tial commodities to a large number of poor

5 ‘ Password
people through a network of Fair Price Shops at a

subsidized price on a recurring basis. With a network
of more than 51879 lakh Fair Price Shops claiming to

distribute annually, commodities worth more than Rs

15,000 crore to about 30 crore families, the PDS in

India is perhaps the largest distribution network of its

type in the world.

Step4  Click on Submit to login in to the Application
7.4.3 OPENING THE RATION CARD SURRENDER FORM

After successfully logging, data entry operator enters the detail of beneficiaries required for
the surrender Ration Card from the filled in application form received from applicant.

Step1l  Select the Ration Card option from the Menu bar

Step2  Click on ‘Surrender’ tab to open application form for Surrender Ration
card
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0 IST 2013 - Mozilla Firefox
File Edit ‘iew History Bookmarks Tools Help

‘ H5cepDs - : Sat Apr 13 15:01:50157 2013 | |

€& @ 10.23.252.23 c-schpdsGEN/ep NDh1KBCPtBalhT*Rwlz-re03rDx0cShje A1 ICTXNKD- C | [BY - coogle . |v
(] Most visited ¥ UNICODE Converter [ Hindi Keyboard { ! localhost:8080/nic-scb... ~* SCBPDS - : Sat Apr 13.
Department of i
& Food & Public Distribution
et Help Change Password Feedback Contact Us a1
welcome RCI RCI ISign Out
[ Home |
Modification
Duplicate
Instructions for RCI:
1. Please verify the I of the RC Appli form before pr ding for online data entry.
2. Please collect Rs.25 after the data entry is complete and issue system generated receipt to the applicant.
‘ 3. Please do not accept incomplete application form.
| 4, Documents required from the applicant:
| (a) New Ration Card:
*ID Proof(any one): Adhar, Driving license, Gowvt. photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID
* Proof of residence(any one): Electricity bill, General power of attorney, Govt-> telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales
deed, Water bill
E Other Mandatory documents(any one): Affidavit, Deletion certificate, Old ration card, Surrender certificate
‘ (b) Modification:
* Address Change(any one): Electricity bill, General power of attorney, Gowvt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales deed,
Water bill
| - Member Addition(any one): Affidavit, Birth certificate, Deletion certificate
| . Card Type: Income Proof
| - Change HOF: Death certificate(in case of death)
|- Member removal: Death certificate(in case of death)
| Modify member: (any one): Driving license, Govt. photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID
| Chang Energy Category: Document of new gas connection
| () Duplicate:
| - Supporting Documents(any one): Copy of FIR, Old ration card
* Address Proof(any one): Electricity bill, General power of attorney, Gowt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales deed,
Water bill
: {d) Transfer:
* Proof of residence(any one): Electricity bill, General power of attorney, Govt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales
10.23.252.2 ic-sch k RZs7uuDxdiBgQDARKIDS2Gir YESpHEEMLPIGWSicYWahEZXIiipX v

7.4.4 ENTER RATION CARD APPLICATION NO.FOR SURRENDER

Step 1: Click on the Option given to enter the New Ration Card No. or Old Ration
No.

Step 2: Enter the Ration Card No. in the Text boxes given

Step 3: Click on Submit to open DEO/RCI page for surrender Ration Card

Sat Apr 13 13:46:21 IST 201 ozilla Firefox.

Ele Edt Vew Higtory Bookmarks Tools Help
| scepps - sat apr 13 13sr21 1572018 [ o |

€ ) @ 10.23.252.238:0000/nic-scbpc

Nfepd: ¥ BFduncnpEGIiBFeRONA || B3 - toke a screen shot without the toolbaar J~'| 8 M &~

(8] Most Visited fill UNICODE Converter [II!! Hindi keyboard [} localhost:8080/nic-scb.

Department of
Food & Public Distribution

Help Change Password Feedback Contact Us Tl
Welcome RCIRCT [Sign Out

GXClick here to enter RC No.
Cclick hoto to enter 014 RC No.

Enter the RC Number 0660 [0000 0001

Submit
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7.4.5 DEO/RCI HOME SCREEN

Step 1: Surrender Ration Card form displayed with HOF name and RC no in first section.

Step 2: Form for Present Address will be displayed which include Present Address (as
per Existing Records).

Step 3: Assign the Inspector by selecting the name of inspector who will do the physical
verification of the Application

Step 4: Before submitting the form DEO makes sure Old ration card from the applicant as
the processing fee for issuance of new Ration Card.

i Collect the old ration card from applicant.

ii. Click on “submit “to submit the Ration Card

¥2) SCBPDS - : Sat Apr 13 13:45:56 IST 2013 - Mozilla Firefox
File Edit ‘iew History Bookmarks Tools Help
‘ H5cePDs - : Sat Apr 13 1345561572013 | |

€& | @ 10.23.252.238:3080/nic-scbpdsGEN/epds{?x=81wIEOhF 1 ghbeskfd1 1p*A | |[B) - take ascreen shot without the toobaar )| & @ &0 ~

(3] Most visited HE UNICODE Converter L% Hindi Keyboard | | localhost:8080/nic-scb...

% Department of
% Food & Public Distribution
L]

Help Change Password Feedback ContactUs Tl
‘Welcomne RCI RCI ISign Out

D e

Name of Head of Family  ANITA Old RC No. Click here to enter RC No. 066000000001

Present Address (As per Existing Records):

‘ House No.House Name gihgjohj Landmark/Locality/Colony hjgfjoj

j Village Town Baringan(260) Taluka/Tehsil/Sub-District Ambala
‘ District Name Ambala State Name Haryana
‘ Pin 675765

Reason for Surrender

|Reason for surrender

Assign to Inspector: [ Inspector

Submit Back

Designed and Developed by . All contents Copyright of NIC 2012. All Rights Reserved

7.4.6 RECEIVING THE CONFIRMATION

After successfully submission of the form confirmation screen gets displayed
with the reference no.
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(5] Most visited F UNICODE Converter [ Hindi Keyboard | | localhast:8080/nic-scb...
2

Department of
4 Food & Public Distribution

Help Change Password Feedback ContactUs Rl
Welcome RCI RCI ISign Out

RC1304130005

7.4.7 LOGOUT FROM THE APPLICATION

After submitting of form and giving acknowledgement receipt of the application form
to the applicant the DEO/RCI will sign out from the Application

7.5 INSPECTOR/FSI LOGIN:

7.5.1 FUNCTION OF FOOD SUPPLY INSPECTOR/FSI

e Inspector receives the application as submitted by the DEO/RCI

e Visits the Applicant’s premisss to physically verify the details as submitted by the
Applicant.
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e Enquires and verifies the details from the people living in the surrounding areas of the

applicant.

o Enters the feedback and his recommendation in the application and forward to the
FSO/AFSO for the approval of the Application

7.5.2 PROCESS OF INSPECTOR /FSI LOGIN INTO APPLICATION

Step1l  Select the Assistant Food and Supplies office link under District tab from
the left panel of home page of PDS Application.

Step 2  Select the login as INSPECTOR/FSI option from the dropdown list

Step3  Enter the User Name and Password

2) SCbPDS Login Page - Mozilla Firefox

File Edit ‘“iew History Bookmarks Tools Help

I “# 5CbPDS Login Page |7+7|

€& | @ 10.23.252.238:3080 nic-scbpdsGENfepds# ¢ ||B - cooge ,\ 3 A &~

(5] Most visited FE UNICODE Converter L% Hindi Keyboard | | localhost:8080jnic-sch... ™ SCBPDS - : Sat Apr 13...

Department of
Ui, Food & Public Distribution

&

.ﬁmom Public Distribution System [m_

[ nsPECTOR
User Name

Password

subsidized price on a recurring basis. With a network e G
of more than 51879 lakh Fair Price Shops claiming to

distribute annually, commodities worth more than Rs

The Public Distribution System (PDS) in the country

facilitates the supply of food grains and distribution of

essential commodities to a large number of poor

people through a network of Fair Price Shops at a

15,000 crore to about 30 crore families, the PDS in

India is perhaps the largest distribution network of its

type in the world.

Step4  Click on Submit to login in to the Application

7.5.3 VIEW, VERIFY AND REPORT



User Documentation - RCMS Module

Step1l  After login Inspector /FSI will see all the pending Ration Card applications
to verify the details of an applicant
Step 2 Clicks on “view, verify & Report” to view the application, verify the details

and submit the report to FSO/AFSO with his recommendation.

Step 3  On Clicking ‘View, Verify & Report’ the details of the applicant filled at the
time of submission of application is displayed.

%) SCBPDS - : Sat Apr 13 15:13:10 IST 2013 - Mozilla Firefox

File Edit “iew History Bookmarks Tools Help
[
€& @ 10.23.252.238:50¢ GEN 3iq3XON*OgIxUBKZAVYQ e | (8- cocge Pl e & =

T HIndi Keyboar

‘ ¥ 5CBPDS - : Sat Apr 13 15:13:10 IST 2013

\2} Most Visited fif UNICODE Converter 1m localhost:8080/nic-scb... ¥ 5CBPDS - : Sat Apr13...

% Department of
& Food & Public Distribution
Lasio]

Help Change Password Feedback ContactUs TeT
Welcomne b INSPECTOR ISign Out

New Modify Transfer m Renew Duplicate

Surrender Ration card pending for field verification : 4

S.No Reference No Applicant Name Status Applied Date Inspector Recommendation

1 RC1304130005 ANITA Verification Pending(Surrender of RC) 13/0412013 View. Verify & Report
2 RC1304130006 ANITA Verification Pending(Surrender of RC) 13/04:2013 View. Verify & Report
55 RC1304130008 ANITA Verification Pending(Surrender of RC) 1310412013 View. Verify & Report

4. RC1304130010 ANITA Verification Pending(Surrender of RC) 1310412013 View, Verify & Report

<< 15>

Designed and Developed by . All contents Copyright of NIC 2012. All Rights R

7.54 FILLING VERIFICATION REPORT

Step 1 After visiting and verifying physically Inspector come back and again clicks
on “View, Verify &Report”, he gets the applicant detail form to enter
the verification detail.

Step2  Recommend for Yes /No

Step 3 Text box is provided to INSPECTOR/FSI for his recommendation remarks.
Step4  Enter the Verification Date.
Step5  Click on “Submit” to submit his report
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wopai vmouy us
Food & Public Distribution
el Help Change Password Feedback Contact Us TdT

e
Welcorne b INSPECTOR ISign Out

| Name of Head of Family :  ANITA

| OldRC No 3

| SRCNo : 066000000001
Beneficiary Address ¢ gjhgjghj: hjgfigj Baringan(260), Ambala, Ambala, Haryana - 675765
Remarks from DEO:

reason for surrender

Previous Present Address

House No : gjhgjghj Landmark/Locality/Colony : hjgfigi

Village Town :  Baringan(260) TalukaTehsil/Sub-District : Ambala
: District Name : Ambala State Name : Haryana
| Pin : 675765

Verification Type . I Field Verification v

Field VerificationDate  * [13,042013 ()

@es
Ono

Recommend *

Field Verification Remarks:

|[Field Verification has been done.

Submit = Back

Designed and Developed by . all contents Copyright of NIC 2012, All Rights R

7.5.5 FINAL SUBMISSION BY INSPECTOR/FSI

After submitting the verification Report INSPECTOR/FSI gets the confirmation screen
showing the details such as HOF name , Recommended type, verification type ,

verification date and Remarks.

Step1  Clicks on “Submit” to submit his verification report to FSO/AFSO.
Step 2  Clicks on “Back” if he wants to go back on the previous screen.
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) SCBPDS - : Sat Apr 13 15:17:37 IST 2013 - Mozilla Firefox
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Department of
, Food & Public Distribution
— Help Change Password Feedback Contact Us Rél
Welcome b INSPECTOR ISign Out

Name of Head of Family : ANITA
Recommended i Yes
Verification Type :  Field Verification
Field Verification Date 1 1310422013
Remarks:
Field Verification has been done.

Submit = Back

7.5.6 RECEIVING THE CONFIRMATION OF SUBMISSION OF REPORT

Once the physical verification report is successfully submitted the inspector receives
the confirmation of report submission along with the reference no.



User Documentation - RCMS Module

) SCBPDS - : Sat Apr 13 15:17:57 IST 2013 - Mozilla Firefox
File Edit ‘View History Bookmarks Tools Help

‘ #5CBPDS - : Sat Apr 13 15:17:57 IST 2013 e [

€& @ 10.23.252.238:3080/nic- s{7x=GHFSW v OIbYRLPOSY Y 2HeF 2UAG327knCmEBty Ickaf C7XdSSx4ZbBCXVYMGZhoCIGhOOASZUIXFyaGIRchabiDyFIst ¢ || B~ Googe

(] Most Visited fi UNICODE Converter [ HIndiKeyboard { ! localhost:8080/nic-scb... ™ SCEPDS - : Sat Apr 13...

Department of
Food & Public Distribution

Help Change Password Feedback ContactUs TeT
Wwelcome b INSPECTOR ISign Out

RC1304130005

Designed and Developed by . all contents Copyright of NIC 2012. All Rights

7.5.7 SIGN OUT FROM THE INSPECTOR/FSI LOGIN

Step1  Clicks on ‘Sign Out’ to logout form application

7.6 FSO/AFSO LOGIN
7.6.1 FUNCTIONS OF FOOD SUPPLY OFFICER ( FSO/AF0)

Step1l  Approve the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

Step 2  Rejects the ration card application on the basis of the remarks forwarded by
the INSPECTOR/FSI.

7.6.2 PROCESS OF AFSO/FSO LOGIN INTO APPLICATION

Step1l  Click on the Assistant Food and Supplies office link under District tab from
the left panel
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Step 2  Select the login as FSO/AFSO option from the dropdown list

Step 3 Enter the User Name and Password in the respective fields.

?) SChPDS Login Page - Mozilla Firefox
File Edit View History Bookmarks Tools Help

l “¥ 5CbPDS Login Page E‘

€& | @ 10.23.252.238:3080/nic-scbpdsGENfepds# C‘Hr'Gnngle ,\ 3 A » -

(5] Most visited Fif UNICODE Converter [} Hindi Keyboard { ! localhost:8080jnic-scb... % SCBPDS - : Sat Apr 13...

epartment of
, Food & Public Distribution

T—
P

Jrring basis.

el English v

STATE DEPARTMENT Qﬂ Wa
e .“»About Public Distribution System m_

The Public Distribution System (PDS) in the country |AFSO
facilitates of food grains and distribution of HseiRane
T IEEEI vour User Name

essential [s] large number of poor
Password

people through a network of Fair Price Shops at a

subsidized price on a recurring With a network pr—
of more than 51879 lakh Fair Price Shops claiming to W

distribute annually, commodities worth more than Rs

15,000 crore to about 30 crore families, the PDS in
India is perhaps the largest distribution network of its

type in the world.

Step4  Click on Submit to login

7.6.3 CHECKING THE PENDING APPLICATIONS

After logging in, the AFSO/FSO will be taken to “Approval for Transfer” page.

Stepl  Click on ‘View & Decide’ to see the details of Field Verification details
submitted by the INSPECTOR/FSI.
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%) SCBPDS - : Sat Apr 13 15:19:46 IST 2013 - Mozilla Firefox
File Edit ‘“iew History Bookmarks Tools Help

‘ # SCBPDS - : Sat Apr 13 15:19:46 1T 2013 S

c¢ Vg,]'chzglf: Pl & A |

€ | @ 10.23.252.238:8080/ic-scbpd

5] Most Visite onverter .o TR -1 Sat Apr13...
(2] Mast visited fif UNICODE Convert # SCBPDS - : Sat Apr 13

¥ Department of
, Food & Public Distribution

Help Change Password Feedback Contact Us Tél
welcome Tehsil Food Department AFSO [Sign Out

New Modify Transfer m Renew Duplicate

Surrender ration card applications pending for decision : 1

S.No Applicant Name Status Applied Date Action
1. ANITA Pending-RC Surrender 131042013 it Dacids
<C KT > >>

Designed and Developed by . all contents Copyright of NIC 2012. All Rights Reserved

7.6.4 AFSO/FSO DECISION PAGE

Stepl  On the “Application Pending with AFSO/FSO” Page.

Step2  FSO can select the relevant option as to whether he deems fit to approve or
reject the ration card application based on report submitted by the
INSPECTOR/FSI.

7.6.5 APPROVAL/REJECTION APPLICATION

Once the AFSO/FSO has checked the application details, he/she comes back to his

Decision screen.

Step1l  Selects the option (approve/reject) to approve or reject the application

Step2  He clicks on “Submit” to submit his decision of approval or rejection.
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Department of
)m Food & Public Distribution

Help Change Password Feedback Contact Us Tél
‘Welcome Tehsil Food Department AFSO [Sign Out

| Name of Head of Family : ANITA SRC No a 066000000001
| OldRC No.

FSI Yerification Report

| Recommended il Yes

| Verification Type 1 Field Verification

: Field Verification Date 1 130422013

| FsIRemarks ¢ Field Verification has been done.

| Previous Present Address

| House No 1 gjhgjghj Landmark/Locality/Colony :  hjgfigj
| VillageTown : Baringan(260) Taluka/Tehsil’'Sub-District : Ambala
| District Name : Ambala State Name : Haryana

Pin i 675765

@click here to approve ration card application request
Oclick here to reject ration card application request

Remarks:

Surrender Remarks

Submit = Back

Designed and D ed by All contents Copyright of NIC 2012. All Right:

7.6.6 FINAL SUBMISSION BY AFSO/FSO

After submitting the approval/rejection Report AFSO/FSO gets the confirmation

screen showing the details such applicant and Remarks.

Step1l  Clicks on “Submit” to submit his card preparation .

Step2  Clicks on “Back” if he wants to go back on the previous screen.
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) SCBPDS - : Sat Apr 13 15:22:45 IST 2013 - Mozilla Firefox
File Edit ‘View History Bookmarks Tools Help

lit

‘ ¥ 5CBPDS - : Sat Apr 13 15:22:45 15T 2013

& @ 10.23.252.238:5080nic-scl yliaCdba7hivtdaFVKEWOAZEVD*4TnzR ICkiODP Ttw YR skeAFTBZISTxG2eupSeBN7yxY ZRkIFOQLIW( e || B~ Googe Pl e A =

(8] Most visited fi UNICODE Converter ' HIndiKeyboard { ! localhost:8080/nic-scb... “* SCEPDS - : Sat Apr 13...
Department of
Food & Public Distribution

e Help Change Password Feedback ContactUs TeT
Welcome Tehsil Food Department AFSO ISign Out

Remarks::

| Surrender Remarks

Submit = Back

Designed and Developed by . all con! right of NIC 2012. All Right:

7.6.7 CONFIRMATION OF APPROVAL OF AN APPLICATION FOR

PRINTING

When the AFSO/FSO submits his approval he gets the screen showing ration card surrendered
successfully with reference no.

Step1l  Clicks on “Submit” to submit his approval to the card created

7.6.8 RECEIVING THE CONFIRMATION
Once his approval is successfully submitted the AFSO/FSO receives the

confirmation of report submission along with the reference no.

Stepl  AFSO/FSO receivesthe confirmation screen along with the

Reference no.
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) SCBPDS - : Sat Apr 13 15:22:57 IST 2013 - Mozilla Firefox
File Edit View History Bookmarks Tools Help
‘ ¥ SCBPDS - : Sat Apr 13 15:22:57 IST 2013 + ‘

(] Most visited Fif UNICODE Converter

¢ | [B- coogle Pl ¥ A =~

-schpdsGENepds{?x=mskhEnvdedmL2yliaCdba7hivtdaFYKEWOAZEYD*4TnzR ICkiODPTtwYRskeAFTRZGUEXGR  pXAGiap3kn *nAjK:

T Hindi Keyboard

localhost:8080jnic-sch... % SCBPDS - : Sat Apr 13...

Department of
. Food & Public Distribution

Help Change Password Feedback Contact Us a1
Welcore Tehsil Food Department AFSO ISign Out

Print Surrender Certificate

Designed and

Step2  AFSO/FSO Click on “Print Surrender Certificate" to print the surrender certificate.
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o SurrenderCer.pdf - Adobe Reader |ZHEHE‘
Ele Edit View Window Help

@@@@@| f1 \3\t|ﬁ@|®@|@ Tools | Sign | Comment

OFFICE OF THE FOOD SUPPLY OFFICER

Circle No 59  Clrcle Bame Ampala  Date 13/4/2013

SURBENDER CERTIFICATE

This £o Certiry that Foou Card No. Qull / DE600000D00I RegiStersd With FES AmDala--
107900100092 (Mull) Kas Deen Surremersd from this office on 13/4/2013
The detatls of family members are

5.No Nazme Ageirs) Relation with Applicant
1 narTa 30 sEL
yeoyry stsTeR

This Food Card is being Surrendered by the card holder on the following grounds
1. He nas snirtea resigence from Circle Ko. 59

2. Due to change in the DOUNGAries Of the Card hiE residence now fall
jurisdiction of other than this circle

5 witnin tne

The above food card has been duly cancelled by the undesigned

‘ )
POOD AND SUBPLIES OFFICER

clrcle 58

Step3  The AFSO/FSO takes the print out of the surrender certificate.

8. ONLINE APPLY NEW RATION CARD

8.1 INTRODUCTION

This module captures the process of receiving the new ration card application ; filling the form
online, capturing the photograph, attaching the enclosures/supporting documents by
beneficiary, and forward the application to data entry for attaching the area inspector for
verification from the beneficiary and issuance of Ration Card by AFSO.
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82 STAKEHOLDERS

Stakeholder

Department

Function performed

Submission of application form online along with

printing team

District Office

. Individual supporting documents, photograph of head of
Beneficiary ) . ) .
(Resident) family and ration card processing fees of Rs 25 at
circle level.
Verify the details and attach the area inspector for
Data Entry Data Entry Team at | fjeld verification
Operator Circle office
Physical verification of Ration card application
Food Supply ) ) form. Online Acceptance of RC application post
Circle Office ] o ]
Inspector (FSI) data entry, Recommendation on issuing Ration card
to FSO after verification.
e Online Approval/Rejection of ration card
application post verification form.
Food Supply Circle Office e Assigns KOD and FPS to the ration card
Officer (FSO) application, if approved.
¢ Distribution of Ration card to the applicant post
biometric verification.
Ration Card Printing of Ration Card by enclosing the

photograph
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8.3 APPLY ONLINE RATION CARD BY BENEFICIARY

The user will click on NEW RATION CARD APPLICATION FORM where he/she will be

provided with the instructions.

€ | @ 10.24.225.204/nic-scbpdsMAHA epds#

Department of
Food & Public Distribution

STATE DEPARTMENT

DISTRICT

ADMIN

MIS & REPORTS

OTHERS

APPLY NEW RATION CARD ONLINE

10.24.225.204/nii

c |

™M RY e: “# SCbPDS Login Page x

C || Q Search

%bout Public Distribution System m

The Public Distribution System (PDS) in the country
facilitates the supply of food grains and distribution of
essential commodities to a large number of poor people
through a network of Fair Price Shops at a subsidized price
orfla recurring basis. With a network of more than 51879

Fair Price Shops daiming to distribute annually,
conmodities worth more than Rs 15,000 crore to about 30
crfre families, the PDS in India is perhaps the largest
Wtribution network of its type in the world.

‘ -- Please Select -

User Name

[Enter your User Name

Password

¢ Click on leftside menubar
and then select the login type

The user then has to fill the Registration details and submit them.

e Enter the HOF name , Mobile No, State , District, Taluka/Tehsil/Subdistrict, Village

e By submitting the details, OTP code will be generated that will be sent to the registered

mobile number.

card

< % 72 )

Beneficiary enter the received OTP and submit the form and open the new form for new ration

1223PM
7/23/2015
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“H SCBPDS -: Thu Jul 23 1553, %

Instructions To Fill The Online Ration Card

1. Please enter all the mandatory(* marked) fields,null or empty will not be accepted.

2. Incomplete application form will not be accepted.

3. Applicant should upload scan photograph of head of family in GIFJPG format and should not exceed 100 KB in size.

4, Applicant should upload scan Enclosure in GIFJPG,pdf format and should not exceed 200 KB in size.

5. Seanned documents required from the applicant for uplead:

(2).ID Proof(any one):AADHAR ID,Driving license, Govt. photo Identity card,NPR ID, Pan card, Passport, Self affidavit duly attached, Voter 1D.

(b).Proof of residence(any one): BSNL/MTNL telephone bill Electricity bill, General power of attorney,NOC from landlord with ID proof, Rent Agreement, Rent
receipt, Sales deed, Water bill.

(c).Other Mandatory documents(any one): Affidavit, Deletion certificate, Old ration card, Surrender certificate

User Registration Details

Head Of Family(in LL) = | Head Of Family(in EN)* |

Mobile Number * |

Select State: * | Choose One v Select District * | Choose One

Taluk/TehsiliSubDistrict* | Choose One Select Village: * | Choose One

Enter the received OTP Code in registered Mobile Number *

Submit

pyright of NIC

42TPM
7/23/2015

The Beneficiary fill the application form for the new ration card through online

o  Fill the application by entering the RC details into the New Ration Card Module.
e Upload the supporting documents.

e Upload the photograph of head of family.

e Submit the online application form which goes to deo for further processing
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 SCBPDS - : Thu Jul 23 16:18.., %

RmYR8HLIBIKAZ CBVUaq69ksA"6bxTBKTARET2DeSheicHvC-mbAS v @ | | Q Search wEa 93 Ae@-% B -

Personal Details:

Head of Family(in LL) * e Head OfFamily(inEN)* Janra
Mother's Name(in LL) * [ MothersName(inEN)* I
Father's Name(in LL) [ fathersName(inEn) I
Spouse Name(in LL) [ spouseName(inEN) ]
Age* [ Dpateotsim T
EPIC Number [ Nationality* [selectone [
Mobile Number * 9985797462 uD I

Enrollment ID ] NPRTIN ]

&g: {—\——— ddimmlyyyy hh:mm:ss)

Bank Details:

Name Select One: v Branch Select One v
Account No. IFSC Code:

Gender(MIFIT) Select One j

Present Residence Address:: *

House No.House House No.House

NameStreet No./any other qualifier{in | Name!Street No./any other qualifier{in |

- EN)*

LandmarkiLocality/ColonylArea | | |
NameArea No./Suburbin LL) * Name/Area No.Suburbin EN)*

VillagefTown(in LL) * DEVHARI Village/Town(in EN) DEVHARI

TalukafTehsillSub.District(in LL) Eea o TalukalTehsil/Sub.District{in EN) JALGAON

District Namefin LL) Ecics District Name(in EN) JALGAON

State Name(in LL) WERTE State Name(in EN) MAHARASHTRA o

452 PM
7/23/2015

-

8.3.1 PROCESS OF LOGIN INTO APPLICATION

Step1l  Select the Circle Food and Supplies office link under District tab from the
left panel of home page of PDS Application.
Step2  Select the login as RCI/DEO option from the dropdown box

Step3  Enter te User Name and Password

=8| Delta Search o |

&)= =) htip://10.23.252.238:8080/nic-scbpdsGEN/epds - [B] | x]

File Edit View Favorites Tools Help
.7 Favorites | 5= | SCBPDS - Mon Jan 07 123... ¥ Genric ¥ CHD 7| SCbPDS Login Page ¥ HRY @]Get more Add-ons v =] Suggested Sites v
¥ SCbPDS Login Page ] o~ - = QEEI v Page ¥ Safety ¥ Tools ¥ @V &

Department of
Food & Public Distribution

STATE DEPARTMENT

DISTRICT

-- Please Select--
-- Please Select -

The Public Distribution System (PDS) in tpe country
facilitates the supply of food grains and #stribution of

gntial commodities to a large nyfnber of poor J§ [AFSO
INSPECTOR

people through a network of Fair Prike Shops at a
subsidized price on a recurring basis. Wb a network
of more than 51879 lakh Fair Price Shops

distribute annually, commodities worth more 3
15,000 crore to about 30 crore families, the PDS in

India is perhaps the largest distribution network of its

type in the world.

Internet | Protected Mode: On

Generic-RCMS_Non Login

Step4  Click on Submit to login in to the Application
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8.3.2 OPENING THE ONLINE NEW RATION CARD APPLICATION
FORM

After successfully logging, data entry operator enters the detail of beneficiaries required for
the issuance of new ration card into the new ration card module from the filled in application

form received from applicant.

Stepl  Select the Ration Card option from the Menu bar

Step2  Click on ‘Request for Online Ration Card’ tab to open application form for
filled applicant’s details

+-:ThulJul 23 16:22... %

C || A Search

Department of
Food & Public Distribution Help Change Password Feedback Contact Us &4t

Welcome JALGAON RCI [Sign Out

1. Please verify the completeness of the RC Application form before proceeding for online data entry.

2. Please collect Rs.25 after the data entry is complete and issue system generated receipt to the applicant.

3. Please do not accept incomplete application form.

4. Documents required from the applicant:

(a) New Ration Card:

*ID one): Aadh Driving li Govt. photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID

* Proof of i one): El icity bill, power of attorney, Govt-> telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales
deed, Water bill

* Other Mandatory documents(any one): Affidavit, Deletion certificate, Old ration card, Surrender certificate
(b) Modification:

* Add C one): El icity bill, power of attorney, Govt. telephone bill, NOC from landlord with ID proof, Rent Agreement, Rent receipt, Sales deed,
Water bill

* Member Addition(any one): Affidavit, Birth certificate, Deletion certificate

* Card Type: Income Proof

* Change HOF: Death certificate(in case of death)

* Member removal: Death certificate(in case of death)

* Modify member: (any one): Driving license, Govt. photo Identity card, Pan card, Passport, Self affidavit duly attached, Voter ID

* Change in Energy Category: D of new gas

(c) Duplicate:

* Supporting Documents(any one): Copy of FIR, Old ration card
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Step 3. Online Request appear in dashboard of the RCI and click on the view & Verify
button for processing the page for further activity.

7 sBPDS-: Thulul 231646 x (S

(,- D P @ 1024225208 nic-scopdsAHA epdse=ap"gE SN mWOTg0Q C|{Q Seorch YeUdao@-» B- S
Department of Help Change Password Feedback ContactUs 4
) ¢ L TR assm ontact
& Food & Public Distribution Welcome JALGAON RCI [Sign Out
=

SMNo  Application No. Applicant Name Status Applied Date Action

1. 'RC1507060004 ‘SUDHAKAR Verification Pending (New RC) 06/07/2015

2 Re1507090003 ASHOK Verification Pending (New RC) 080712015

& Re1s07130002 KISHOR Verification Pending (New RC) 130712015

5 RC1807130004 PRASHANT Verification Pending (New RC) 130712015
<K<12>>>

Step 4. Assign the Inspector by selecting the name of inspector who will do the

physical verification of the Application

W SCEPOS -+ Thu Jul 23 1647 x

4 | @ 1024225204 nic-scbpdsMAHA epds: Ta= W

Type of Ration Card  Permanent Application No.  RC1507130004
Persanal Details:

Head of Familyfin LL) s Head Of Famitylin EH) PRASHANT
Mother's Name(in LL) frm Mother's Name(in EN} VIMAL
Father's Name(in LL) a7 Father's Nama(in EN} NAMDEQ
Spouse Name(in LL) Spouse Namelin EN) KOMAL
Gender(WFIT) AgeDate of Birth 0

Mobie No. 808097431 v

&0 NPRTIN

Present Residence Address::

House MoJHouse Hame/Strest NameStrest L

MNodany other quakifiertin LL) Jsdafsjfeid w GHGIHIH
Visge/Town(n LL) = i TaUKSTENSISUD-DISCHin LL) JALGA0N
District Name(in LL) JALGAON State Name(in LL} Chandigarh
Pin 425001

Permanent Address Details:

e = o P—
Village/Town{m LL) ERAWEGRE Taluka/Tehsili Sub Distnct{m LL) GFHH
District Name(in LL) GGDFGRGFDGF State Name(in LL) MAHARASHTRA
Pin 425001

Bank Details:

Bank namé Branch

Account Ho. ISC Cote

520 PM
WB/A5

=T
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® SCEPDS - Thu Jul 23 1647 X

) @ 1024225.204 nic-scbpdsMARA/eps/ = WX uXgRhdBwXBLAZ Tadh YiSbeDMy- ChXDXMIHSs" TxomPd TajerOin-P TSimgrvOare¥eqDUjo2ie TUKBRSTY ¥ € | | Q, Search TEe 94+ aO0@-> 8- =

Iy cler e Ly et frry GHGIIH
Villaga/Town(in LL) ‘c‘n‘f;f" (3 Tabuka/TehsillSubDistrictlin LL) JALGAON
District Namedin LL) 18LGAON State Hamstn LL) Chandigarh
Pin 425001

Permanent Address Details:

(et [T o HGHGHGIH
VillageTown(in LL) EAWEGRE TalukaTensiliSub.District(in LL) P

District Namedin LL) GGDFGFGFDGF Stata Hamsin LL) MAHARASHTRA
Pin 425001

Bank Details:

Bank name Branch

Account No. ¥SC Code

Professianal Details:

Occupation GOVT. SERVICE Yearty Total ncome of Family (in Rs.) sa0000

Gas Connection Details:

Gas Connection Status Single Gas Agency Hame. STl INDANE s
Scheme:

Card Type Not Captured BPL Famity i

RC o

Name of Head of Family Date of Birth(DD/MM  Mather's Mame(in Father's Name(in Spouse Name(in
(i EN) * e EN) EN) EN)
1 PRASHANT mae n 01798 VAL NAMDEQ KOMAL

SHo Gender(M/F/T) Age(¥rs)

Select Inspector:® CHOOSE ONE v

Step 5. Application Forward the inspector, for these steps refer the 3.4, 3.5 and 3.6

9. MODIFICATION IN EXISTING RATION CARD

This Module for Modify the existing ration card at Afso level , here afso done one
time modification in personal details, upload document and member details of
beneficiary.

Step 1. On clicking MODIFICATION OF EXISTING RATION CARD, the user

gets directed to another Page where the following operations can be performed :-
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2 SCBPDS- : Thulul 3 1655.. x WY

€ P 8 ot ¢/ Q seomn tB0IAOE o B -

Department of
& Food & Public Distribution Help Change Password Feedback ContactUs R

Welcome JALGAON AFSO lSign Out

[*W Duplicate  Transler  Modify  Sumender
New ration card applications pending for decision : 4
Sho Appiicant Name Status Applied Date Action
1 VERFX 1 05042015 View & Decide
2 SHUBH VERFICATION PENDING (NEW RC) 12052015
3 RAN VERFICATION PENDING (NEW RC) 2062015
8 Jam VERFICATION PENDING (NEW RC) 20072015
<<<1>>>

OXIekAWOSHO

528PM

ST
& VB

M ¥ 5CBPDS - Thu kil 31655.. x |4 Googl x

€| @ 1024225204/ vic-schpdsMAHA epde/b=ghvg

FhTbog 7 @ | Q Search

Department of Help Change Password Feedback ContactUs B3
e Ip Change Passwo %
Food & Public Distribution Welcome JALGAON AFSO Kign Out

Weloome to Search Page Please ick on the below fnks 1o procsed.

Ration Card Application Status for Modification Requests
Ration Card Application Status for other Requests

Existing Ration Card

o Ration Card Application Status for Modification Requests

There occurs an existing REFERENCE NUMBER only for modified requests.
e 2. Ration Card Application for Other Requests

There occurs REFERENCE NUMBER for other requests namely- New, Duplicate,
Transfer and
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Surrender.

e 3. Existing Ration Card

There are the following search options available for Ration Card :-

a. Ration card number

b. Old Ration card number

c. HOF Name

d. FPS + unique RCID

e. FPS + Ration card number

f. Unique RCID.

Step 3. Searching with any of the above mentioned options

e The search will navigate to the Ration card details page in editable mode.

s Connecting... x \ B &

7=0MolZMIRwityERMPSMYg X || Q search "B 93 A B~

€ ) @ 10.24.225.204/nic-scbpdsM

Department of

)} . e . Help Change Password Feedback ContactUs f&dt
FOOd & Pubhc Dlstﬂb“t’wn Welcome JALGAON AFSO [Sign Out

Card Type* APL SAFFRON L7 Ration Card No 272008679238
Personal Details:
Head of Family(in LL) * el i e :;;? OFFamiYin 541 | KISHOR MADHAVRAO
Mother's Name(in LL) * [mava :;;!"" Name(in [y ava
Father's Name(in LL) [ :;')"’" s |
Spouse Name(in LL) et de ::;"“ Name(in [\l VANDANA
Age* ja2 Date of Birth fiam
EPIC Number Nationality" Indian
Waiting for 10.24.225.204... bile Number * 9860856528 uiD H - v

€ IR T DI CRBO.
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e The user may edit the fields he/she wants to and then submit the edited personnel

details of oneself.

S ] [@ searen “BE 94 AOE-» B~ =

~

Card Type APL SAFFRON Ration Card No 272008679238 Application No. RC1507230001

Personal Details:

Head of Family(in LL) EililEa e Uenc Head Of Family(in EN) SALI KISHOR MADHAVRAO
Mother's Name(in LL) maya Mother's Name(in EN) MAYA

Father's Name(in LL) To be captured Father's Name(in EN) To be captured
Spouse Name(in LL) Blcikca $pouse Name(in EN) SALI VANDANA
Age 4z Date of Birth 1/1/73

EPIC Number Nationality Indian

Mobile Number 9860856528 uiD --

Enroliment ID NPFR TIN

Bank Details:

Name Branch

Account No. IFSC Code

Gender(M/F/T) FEMALE

Present Residence Address::

House No./House Name/Street Name/Street House No./House Name/$treet Name/Street No./any

Ne./any ether qualifier(in LL) S other qualifier(in EN) B

: 515
- [ 0
O s

x

€ ) @ 10.24.225.204/nic-scbpdsMAHA/epds/ 7= XTyDn6KVPlalhm-fpkMTpQ) c gl =] +AO@-» BI- =

Pin 425001 .

Professional Details

Occupation LABOUR Yearly Total Income of Family (in Rs.) 23000

Gas Connection Details

S PNG-piped natural D e Bharat Petroleum Corporation

Gas Limited
AVANTI GAS

Gas Agency Name AGENCY Consumer Number 678568768

Consumer's name (in LL) anita Consumer's Name(EN) ANITA

FPS/KOD Details:

FPS Detail KOD Detail

FPS Name NASHIRABAD 5 FPS/KOD Name

Date of Mother's Father's Spouse . .
S.No Member Id ga'"_‘l’ "',"::‘d °F Gender(M/F/T) Age(¥rs) Birth(DD/MM Name(in Name(in  Name(in :e'1$'°" :""‘ Edit
Sy (ED 1YYYY) EN) EN) EN) pplican
SALI KISHOR sALI
1. 27200867823801 L oonl o FEMALE 1973-01-01 42 MAYA e |
2. 27200867923802 VANDANA FEMALE 1976-01-01 39 KISHOR WIFE Edit
3. 27200867923803 SHITAL FEMALE 1997-01-01 18 KISHOR DAUGHTER  Edit
4. 27200867923804 MASHURI FEMALE 2001-01-01 14 KISHOR DAUGHTER  Edit
S.No Document Name Document Status
load Docume!

Submit Back

Designed and Developed by opyright of NIC 2012. All Rights Reserved

5:16PM
7/23/2015
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e Then on clicking the Edit button, next window appears for editing member details and

then submitting the same.

M o) Connecting = U8
€ ) @ 10.24.225.204/ nic-scbpdsMAHA/epds/?x= 100-5iGaQswh 7PHPx-goYw X || Q Search "E 9+ AaO@-2 B- =
- I
Ration Card No 272008679238 Application No. RC1507230001 Member Id 27200867923802

Member Details:

Member Name(LL)" [de Member Name(EN)" JvANDANA
Mother's Name(in LL)* [ Mother's Name(in EN)* |

Father's Name(in LL) | Father's Name(in EN) |

Spouse Name(in LL) Iﬁl‘?ﬁ? Spouse Name(in EN) IKISHOR

Age” ) Date of Birth lo1r01/1976

EPIC Number ,— l— ,— Nationality Indian

Mobile Number [ uiD i b 0
Bk

Enroliment ID DD /MM I;wv Member NPR(16 digit number) |
HH : [MM: [sS

eg: (-—/-——i-—-— dd/mm/yyyy hh:mm:ss)

Name Choose One v Branch I

Account No. | IFSC Code |

Gender(M/F/T)" FEMALE hd Relation with Applicant™ WIFE v
Authorization to Lift UnAuthorized v

Submit = Reset  Back

d and Developed by All contents Copyright of NIC 2012. All Rights Reserved

Waiting for 10.24.225.2
5:08PM
7/23/2015

= )

e There is another option available for uploading the documents as scanned documents

and HOF image.

€ ) ® 10.24.225.204/nic-scbpdsMAHA/ epds/x=6: 5Bph C || Q search wE U3 A =
Do,
Depattment ot Help Change P d Feedback ContactUs fdt
P T i elp Change Password Feedback Contact Us
¢8y Food & Public Distribution

Welcome JALGAON AFSO [Sign Out

Ration Card No 272008679238 Application No. RC1507230001 Member Id 27200867923801

Upload Image (Note:file should be less than 100 KB and JPG):

S.No Document Name Browse & Upload

1. RC Document Browse... | No file selected.
2 RC Document Browse... | No file selected.
3. RC Document Browse... | No file selected.
4. Upload Head of Family's Photo Browse... | No file selected.

Submit = Reset

Designed and Developed by . All contents Copyright of NIC 2012. Al Rights Reserved

5:14PM
7/23/2015
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o After completion of the above activity, finally submit the application and print the

Ration card with the modified details.

¥ SCBPDS - : Thu Jul 23 16:4:

e 93 AO@- 8-

€ ) ® 10.24.225.204/nic-scbpdsMAHA/epds/2x=F49FRtjdvknHz8YoJ TEKWQ C || Q Search

Department of
44, Food & Public Distribution

A

Help Change Password Feedback ContactUs f&dt
Welcome JALGAON AFSO ISign Out

272008679238

Designed and Developed by . All contents Copyright of NIC 2012. Al Rights Reserve

hitp://10.24....5UzkstNOKS 1

€ ) @ 10.24.225.204/ic-scbpdsMAHA/epds/?x= gifyAibEOTwS0cIBEqMKGPVUvkC orODGIRWBCIXRNSIVTHZ egn NG NB19RHtuMeed3AIXX s hY0zFecboaanfDCqTEB = C | | Q Search B 9 ¥ AO@-» B =
~
31.5P. e R 5
Sl'.NO): JALGAON.JALGAON
[Ration Card/Taluka/Rationing .
\Area/District
Barcode
Smh_ ) RC1507230001
Application No.
i . ) 272008679238
Unique Ration Card No W @ Bler
QITW UHR [Photo of NFSA HOF
I APL SAFFRON
Type of Ration Card
& g SALI KISHOR MADHAVRAO
Name of NFSA HOF
Gl " SYRATUIHR HHIH
Age |UID (Aadhar) /NPR No.
(Citizenship [Bank Account No.
ot g A-67, MALL, NASHIRABAD, e iq
Address JALGAON, JALGAON [Name of Bank
N 23000
Total Annual Family Income
mentioned in the Application Rs. CERCERICE Kl
T4 TR erverd Aietiigd [Branch Name & Address
-id SALI KISHOR MADHAVRAO
Name of Gas Consumer in the
Family
[ a Bharat Petroleum Corporation Limited s AT IAVANTI GAS AGENCY

v )

5:18PM

7/23/2015
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10. SEARCH RATION CARD STATUS

Here the current status of the ration card can be verified.

8.1 Search for Application

DEO/AFSO login --> Click Ration Card-->Status/Search -->Search page displayed on the screen
with three links

8.2 Search for Ration Card

This page has the option to search an application or search an SRC. The application can be
searched by entering the reference number and the SRC can be searched by entering any of
the following:-

1. Ration Card Application Status for Modification Request.
2. Ration Card Application Status for other Request.

3. Existing Ration Card.

8.2.1 Search Ration card Application Status for Modification Request

Step 1: Click on the Ration Card Application Status for Modification Request link for
status details of modification application only.

Step 2: Enter the Modification application reference no. and click on “continue” to
shown status details.

Step 3: Clicks on “Back” if he wants to go back on the previous screen.
Step 4: Click on “ Refresh” if he wants refresh the screen.
Step 3: After submitting the reference no. AFSO/DEO gets the status details screen

showing the details such as Application ID, RC Number (OLD & NEW), HOF Name,
Applied Date, Type of application , Application Status, Pending With & Pending Since.

8.2.2 Search Ration card Application Status for Other Request
Step 1: Click on the Ration Card Application Status for other Request link for status
details of New Ration Card , Duplicate Ration card , Transfer Ration card and Surrender

Ration Card application.

Step 2: Enter the application reference no. and click on “continue” to shown status
details.

Step 3: Clicks on “Back” if he wants to go back on the previous screen.
Step 4: Click on “ Refresh” if he wants refresh the screen.

Step 3: After submitting the reference no. AFSO/DEO gets the status details screen
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showing the details such as Application ID, RC Number (OLD & NEW), HOF Name,

Applied Date, Type of application , Application Status , Pending With & Pending Since.
8.2.3 Search Existing Ration card

The existing SRC application can be searched by entering any of the following:-

1. Search by NEW SRC Number

2. Search by OLD SRC Number

3. Search by HOF Name

4. Selecting FPS and then selecting an SRC number mapped to that FPS

(i)  Entering New SRC Number/Old SRC Number and click continue. After continuing,
details are displayed (as shown in case of Application search.)

(i)  Entering Head of Family and click continue.

After clicking on Continue, Links are displayed against each name matching to the
name that you entered. Along with the SRC number a link “Click here to view the
Details” is displayed. On clicking that link, details are displayed as shown in case of
Application search.

(iii)  Entering FPS and SRC number mapped to that FPS and click on continue. After
selecting the SRC and clicking on continue, details are displayed as shown in case of
Application search.

11. GLOSSARY

Sr. No. Term Definition

1 Delhi F&S Dept. Delhi Food and Supply Department
2 DEO Data Entry Operator

3 FPS Fair Price Shop

4 FSI Food Supply Inspector

5 FSO Food and Supplies Officer

6 HoF Head of Family

7 KOD Kerosene Oil Depot

8 RC Ration Card




